COMPANY PROFILE 2 F 4%

QBE Hong} & Shanghai || Limited (QBE-HKSI) is a joint venture between the QBE Insurance
Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group first established local representation in 1920. Today, QBE Insurance Group is one of
the top 25 insurers and reinsurers worldwide. A public listed company; listed on the Australian Stock Exchange,
QBE has consistently maintained a high Standard & Poor's A+ Financial Strength Rating. It operates in all key
insurance markets and is active in more than 40 countries; so QBE is backed by the strength and security of a
truly global organization. Yet, it prides itself on challenging expectations with fresh ideas. It means it can provide
specialist insurance solutions innovatively tailored to suit customers’ needs.

China Construction Bank (Asia) Corporation Limited, formerly known as Bank of America (Asia) Limited,
offers a wide array of consumer and commercial banking services for customers. It is a wholly owned subsidiary
of China Construction Bank Corporation, a leading bank in China possessing extensive strength in corporate and
consumer banking, and treasury operations.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a comprehensive range of
quality products to meet the varied insurance needs of corporate and individual clients. Apart from the conventional
commercial insurance products such as fire, business interruption, burglary, public liabilty, property all risk, marine
cargo, employees’ compensation and motor, it also provides engineering insurance like electronic equipment and
contractors” all risks, as well as specialist insurance solutions like trade credit, protection and indemnity, freight
forwarders’ liability, directors and officers” liability, medical malpractice liability, products liabiity and professional
indemnity insurances. Its personal insurance products include household, personal accident, medical, goff, travel and
pleasure craft insurances.

The development of the QBE Insurance Group in this market symbolizes its commitment to providing quality
services to the insuring public in Hong Kong.
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SHOP PROTECTION PACKAGE is a comprehensive insurance
package exclusively designed for retail shop owners like yourself. This
package offers protection for your shop, trade contents, stocks as well
as income and legal liabilities, all in a very reasonably priced policy.

BASIC COVER

A. Trade Contents“All Risks”Protection

This section offers “All Risks” protection to the Trade Contents
in your shop, including stocks, landlord’s fixtures and fittings
for which you are responsible, tenant’s improvements and
employees’personal effects, with a new for old cover provided that
the sum insured represents the full replacement value.

Within the sum insured selected by you, insurance cover will be
provided subject to the following limit:

HK$
¢ Any one machinery or equipment 100,000
e Computer systems’ records 40,000

¢ Any one deed, document, card, tapes,
file or transparency 5,000
(total payable under this policy shall not exceed HK$20,000)

¢ Any one bottle of wine / spirit 1.000
(total payable under this policy shall not exceed HK$5,000) ’

¢ Any one set of work of art 5.000
(total payable under this policy shall not exceed HK$10,000) ?

* Any one item of stock

(total payable under this policy shall not exceed 1 5,000
10% of the Sum Insured against this section)

¢ Personal effects belonging to any

one employee 3.000
(total payable under this policy shall not exceed ’
15% of the Sum Insured against this section)

o All other loss or damage in any one event | Up to the selected
Sum Insured

Besides, this section also provides the following special extensions
at no extra cost:

i. Seasonal Increase
The sum insured on stock will be automatically increased by 20%
during the period from 1st November to 1st March every year.

ii. Goods in Transit
Up to HK$50,000 protection for loss of or damage to goods in transit in
the course of collection and delivery by you or any of your employees.

iii. Temporary Removal
Up to 10% of sum insured under this section for loss of or damage
to contents whilst temporarily removed for cleaning, renovation,
repair or other similar purposes.

iv. Damage to Shop Premises Caused by Burglary
This section will also be extended to cover the damages to your
shop premises caused by a burglar, subject to the maximum limit of
the declared Trade Contents value but shall not exceed HK$200,000.

v. Removal of Debris
Pay for removal of debris after an insured loss, up to 10% of your
Trade Contents Sum Insured.
vi. Architects’ & Surveyors’ Fee
Cover the fees charged by architect, surveyor, consultant engineer
for the reinstatement of your shop, up to HK$5,000.
Damage to Property in the Open
Cover loss of or damage to the Trade Contents including canopy
which is left in the open caused by fire, lightning, explosion or
vehicle impact, up to a limit of 5% of the Trade Contents insured.
viii. Alterations or Repairs
Cover your Trade Contents if they are damaged during shop
alterations or repairs, provided the contract value does not
exceed HK$100,000.
ix. Locks Replacement
Reimburse the cost of replacing damaged door locks due to a theft
or burglary to your shop, up to a limit of HK$2,000.
X. Roller Shutters and Gate
Pay for accidental damage to roller shutters and gate, up to a limit
of HK$20,000.
xi. Fire Extinguishing Expenses
Cover the replacement or refilling costs of fire extinguishers and
sprinklers following a fire or an explosion, up to a limit of HK$10,000.

DEDUCTIBLES:

1. 10% of each and every loss due to water damage, subject to a
minimum of HK$3,000.

2. The first HK$1,000 of each and every other loss.

vii.

B. Loss of Income Protection

This section gives you free protection for loss of income for a period

up to 12 months resulting from:

i. The loss of or damage to your Trade Contents insured under the
policy; and / or

ii. The denial of access to your shop as ordered by Government
Authorities or Building Management in excess of 48 consecutive
hours because of damage to neighbouring property or failure of
public utilities / supplies.

The sum insured automatically provided is HK$500,000. You will

also be covered up to HK$50,000 for the professional accountants’

or auditors’ charges arising from claims verification.

C. Breakage of Glass Protection
This section provides you up to HK$10,000 protection against
the accidental breakage of fixed plain plate and sheet glass in the
windows, doors, showcases, counters and shelves.

This protection can also be extended to cover special glass which
is silvered, embossed, lettered, bent or in any way ornamental by
paying additional premium.

DEDUCTIBLES:

The first HK$1,000 of each and every loss caused by Typhoon,
Windstorm, Flood, Falling Tree or Malicious Act.

D. Money Protection
This section offers protection for:

HK$

1. Loss of cash
i. Occurred while in transit anywhere in
Hong Kong in the physical custody of you 30,000
or your authorised employees
ii. Occurred inside the shop during

business hours 30,000
iii. Occurred inside the shop outside business
hours whilst the cash are secured in 30,000
locked safe
iv. Occured inside the shop outside business
hours whilst the cash are secured in locked 10,000

drawer / cash register
v. Occurred inside the shop outside business

hours whilst the cash are not secured in 5,000
locked safe / drawer / cash register
vi. In bank night safe 30,000
vii. Occurred in the residence of or that of
your directors, partners or employees. 5,000
2. Loss of crossed cheques, crossed postal
orders, crossed money orders, crossed 500,000

bankers drafts and credit card sales vouchers
3. Damage to safe or cash register caused by theft 15,000

Additional Benefits

Sundays and Public Holidays

For item (i) to (iv) under 1 above, an extra 20% protection is
provided on Sundays and Hong Kong public holidays (including the
following day) to fit business needs during peak sales seasons.

E. Malicious Attack Protection
If you or your employees working at the shop are injured as a result
of malicious attack by any person stealing or attempting to steal, we
will provide each injured person up to HK$100,000 compensation in
the event of death or permanent disablement.

F. Public Liability Protection
This section covers your legal liability in respect of compensation
for third party bodily injury and / or property damage arising in
connection with the shop operation or within the Territory of Hong
Kong. The limit of liability provided is HK$10 million per event.
FURTHER COVER EXTENSION:
¢ Overseas Commercial Visits ¢ Sign Board Liability
o First Aid e Tenant’s Liability
¢ Contractor’s Liability e Welfare, Social and Sports Club
DEDUCTIBLE:
1. The first HK$1,000 for each and every claim of third party property damages.

2. 10% each and every claim of third party property damage due to
water damage subject to a minimum of HK$3,000.

OPTIONAL COVER

Employees’ Compensation

This section covers employers’ liability to employees in accordance with
the Employees’ Compensation Ordinance and Common Law, for injuries
or death arising out of employment up to HK$100 million per event.
Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions.




SHOP PROTECTION PACKAGE PROPOSAL FORM

[AfRa Rk REE

For Office Use A&
AC No. lRF 1S
Policy No. {REE3E T

Name of Applicant 121 A B7&

Postal Address &3 3

Telephone No. EE4EHE

Fax No. EE5E

Sales Shop Address gt

Period of Insurance &R From i

ToZ

Business Nature ¥4 2

(DE/MABIYE)

(DE/MAIYE)

Please provide the following information for calculation of premium:

FERHENATEY  UEHERE

BASIC COVER E# &

A. Trade Contents “All Risks” Protection
MR RE
i. Stock in trade and goods in trust
=&
ii. Trade fixture, fittings & furniture,
machinery, equipment

ERER  RERRE - HE - B

B. Loss of Income

BHR%

C. Breakage of Glass
BRRY

Special Glass IR

(which is silvered, embossed, lettered, bent or
in any way oramental B4R - Bt - AFH
ERGABRE )

D. Money
SHER

E. Malicious Attack
BERE

F. Public Liability
LARRE

Sum Insured
RIRE
(HK$ BT )

i.$

i $

$500,000

$10,000

(please provide
details and value
of Special Glass)
(BYIFERERE)

$

As per Standard
Stipulation
SRELERE

$100,000

$10,000,000

(For Office Use ARIEA )
Premium R E
(HKS$ %7t )
i.$
ii. $
Free 2 &
Free 28
$
Free 28
Free 28
Free 28

OPTIONAL COVER - EMPLOYEES’ COMPENSATION INSURANCE
HEGRE — ERRR

Estimated Earnings Declaration - Information of All Employees*

BEWAGEHE —EEEH

Description of Occupations NO'EOf ErlanOéees Estimateg Anr?uaIESaIa.ries / Wages
TIEER mploye  &other Earnings
h EBEAY FH | TEREMBATHE
HK$ BT
HKS B
HK$ B
HK3 B

* All employees within the scope of the Employees’ Compensation Ordinance must be included
FEBREEREKAT 2 EELABEER

The total amount of salaries / wages and other earnings paid by me / us to the above

mentioned employees during the past 12 months was

AANIEMEBETZEARIAT LIEENFHS - TEREMKES

HK$ BT
If your employees are or will be working outside Hong Kong, please state the country
and number of employees involved.

MERSEIMERSEIMETIE - FHEEB A RBEEH -

Do your employees need to use any kind of machineries for the execution of works? If
yes, please give details.

BTHEENRIEHRATERETARR 26 FIHE -

Note: Minimum premium - HK$1,000 (Basic Cover only); HK81,500 (Basic Cover plus Optional Cover, with Basic
Cover per policy not less than HK$1,000)
it : RICRE — 1,000 BT (BARE); 1,500 7 (BAREERE  EEXRERETHIK 1,000 7T )

IMPORTANT NOTICE EEifH

Itis very important that all employers must reEort correct salaries / wages and other eamings information of their employees
to the insurers, in order to .oo.mp;\é with the Employees’ Compensation Ordinance (Ecozﬁé)hapter 282, and to ensure full
indemnification to meet their iabilifies to the employees for accidents arising out of and in the course of employment.
Employers are reminded that according to the Limit of Indemnity Clause & Insurance Premium Clause contained in
the EmpIoTyees‘ Compensation Insurance Poli%_under-reponing of earnings / wages may result in reduced claim

ayment for accidents to the employees of which employers are liable themselves. Furthermore, an employer
failing to insure in accordance with Section 4041 of the ECO (Chapter 282) shall be guilty of an offence and shall'be
liable'on conviction to a maximum fine of HK$100,000 and imprisonment for two years.
ARG L0228 (BEREEN) WAE IRRETCRRESEIZGNECNESRARE  BXLANRRLT
NEFRAESNERG S/ T8 -
HEREFEEL  RERSRREASBRERERELARNA BINTREAEIE REATINRRSEEAL
MTE EEEREEE W EAREER (BERERA) 240 RNRCREESRERRNES NBEE BR
AR T ETRTRERME

GUIDELINES #£3]

1. Descrilption of Occupations; Each category of occupation is to be shown separately, e.g. clerical staff, sales /
marketing staff, messenger, lorry driver, welder, etc. .
EETIERR BTREBUSSMERANEA Al BAZET - &/ TSREAS  BES  SEAK  HRRTE.
2. Total Eamings [las more fully defined under Section 3 of the Employees’ Compensation Ordinance (Chapter 282)]:
Please declare the estimated / actual total gross earnings for the period of insurance.
BUA FETRWEHE025 (BRHERN) £=8)  BTEIRSBERRANNEN ERTERLE
3. Submission: You are required to complete the Declaration of Earnings section dulg si%ned by an authorized officer
and submit it to the insurance company together with proof of wages / monthly MPF Tontribution Statements from
latest months (stating the occupation of each employee).
B2 BTEERARVRERATRENESUATERERERARBAR  ARNUBE 2 BRBARSALH | B8
BT " ’

INSURANCE HISTORY #{RE®

1.

Have you had any losses during the last 3 years from any of the risks now Yes  No
prcggsed for insurance? If “Yes”, please éwe details: . = &
BE=%  MEAENERRRREFABNER?E ' Fi a O

. Have there been any accidents to your employees during the last 3 years? \;es No

If “Yes”, please give details:  erues & &
REVEERNBE=FREREREMRN 75 "R FHR2 - O O

. Has any insurance company ever at any time declined your proposal, cancelled Yes  No

your policy, refused to renew a policy, required an increased rate or imposed = &
special conditions? If “Yes”, please give details; D D
REEREBRBATPELIR - WERE  FAER  EREMRBSE

BRAIA 5 2 et o

DECLARATION 84

I/
x
1

We declared and agreed:

A BFERARES

. The premises are solely occupied b% me / us as a shop and no processing and / or manufacturing
oD

of any kind is carried on within the

KA BERE S FR R EE AR - LR S EE RS

. That to the best of my / our knowledge and belief the information and answers given on this

form are true, complete and correct in eve%respect;
TRRERE

TREBVENRERIDEE T8

. That all particulars affecting the assessment of the risk have been discolosed, and the information and

answers fiven on this form are filled in by me/ us or b%aﬂy other person under my / our full instructions;
%@ %g ?ﬁf;f}%t%?}ﬁﬁﬂ’ﬂéﬂ HREBZFIEERNERGBAAN | ADREFRERA /
REREMEE

. That this reporting shall be the basis of and be deemed to the incorporated in the contract of

insurance,‘includir}g any renewal thereof, between me / us and QBE Hon%Kon & Shanghai Insurance Ltd.
FERRERAAAN AR AHETRHRRBERART L ARRIORAREN 2 RE
(FREBRERTNTIATNRFGRNRE - HERREERSIA - BB AE )

Signature of Applicant IRR A % E Date A EA
(with Company Chop 2 EJEN#E )

PERSONAL INFORMATION COLLECTION STATEMENT M3k {EA #1585
The information you provide to us is collected to enable us to carry on insurance business and may be used for the
purgose of any insurance or financial related product or service or any alterations, variations, cancellation or renewal of
such product or service; any claim or investigation or analysis of such claim; and exercising any right of subrogation
and may be transferred to 1){ any related company or any other company carrying on insurance or reinsurance relate
business or an intermediary or a claims or investigation or other service provider providing services relevant to
insurance business for any of the above or related purposes; 2) any association, federation or similar organization of
insurance companies (‘Federation”) that exists or is formed from time to time for an¥v of the above or related pur?oses
or to enable the Federation to carry out its requlatory functions or such other functions that may be assigned to the
Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of
the Federation, and 3) any members of the Federation by the Federation for any of the above or related purposes.
Moreover, we are hereby authorized to obtain access to and/or to verify an){ of your data with the information
collected by the Federation from the insurance industry. You have the right to obtain access to and to request
correction of an{ personal information concerning yourself held by us. Requests for such access can be
made in writing to the Personal Data Privacy Officer, QBE Hongkong & Shanghai Insurance Limited, 17/F,
Warwick House, West Wing, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong (Telephone: 2877 8488, Fax: 3607 0300).
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1) EAEENLAE  SEAAMISRREIBERREFERNAT  AERBIREBNN AAFRLISAABERIE
2 EHEA FRNERRY | 2) RELTRRYHANREADHEIREBRAS (Be) U2
BEN  SEREUTREERE AAMEN B FAREESNAENARECERR PRTEENEE R 3) 3
FEREVETINBENESS  DUEHEA L AIREE D o 45 ARATEYREREBERRENUENEHDS
BREAGHETENER - BT AREMEERE E AL ASEARE T HEARH - NEEZSH  AREEEEEHR
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