Company Profile 2 & i/
QBE H &St iInsurance Limited (QBE-HKSI) is a joint venture between the
QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group is one of the world's top 20 general insurance and reinsurance
companies. Listed on the Australian Stock Exchange, QBE operates in around 40 countries
and territories worldwide. In the Asia Pacific region, we have had a presence for more than a
century. Over the years, we have developed a wealth of local knowledge and expertise in
each of our markets in the region. We have also built very strong partnerships with
professional insurance intermediaries, these give us unparalleled advantages in
understanding the environments in which our customers operate, and the specific risks they
face. Today, we have around 60 offices across 16 markets in Asia Pacific.

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services to customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a
comprehensive range of quality products to meet the varied insurance needs of corporate
and individual customers. We develop and deliver insurance solutions to deal with complex
risk exposures in accident and health, liability, employees’ compensation, construction and
engineering, commercial property, marine cargo and marine hull. We are committed to
providing high-quality customer service to our customers.
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Domestic Helper '
Protector X{HE2 |,

Peace of mind for youand your domestic helper
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Domestic Helper Protector

7-Day Express Claim Processing

For claims of clinical expenses, all you need to do is write the insured's name and the policy number on the
back of the registered doctor's receipt and send it to us. For government outpatient visits, simply send us the
receipt along with the medical certificate. We are committed to process your claims within 7 working days*
upon receiving the necessary documents.

*Based on our record from last 12 months, 99% of clinical claims can be settled within 7 working days.

Benefit Sections

1. Employer’s Liability
If your domestic helper suffers an injury or disease arising out of and in the course of her employment, this
policy indemnifies you against your legal liability to pay compensation, costs and/or expenses. The
maximum indemnity for any one event is HK$100 million.

2. Clinical Expenses
The policy pays the actual clinical expenses incurred resulting from sickness or injury sustained by your
domestic helper, covering up to HK$200 per visit per day for treatment by a legally qualified and
registered medical practitioner. This policy also pays for treatment by registered or listed Chinese
medical practitioners (including bone-setting) or physiotherapists, covering up to HK$100 per visit per
day and maximum HK$500 for each 12-month period. The maximum amount payable under this
Section is HK$4,000 for each 12-month period.

3. Surgical and Hospitalisation Expenses
If your domestic helper is confined in a hospital for surgery or treatment of sickness or injury, the policy
pays the actual, necessary and reasonable expenses incurred up to:

(@ HK$300 per day for room and board and other miscellaneous hospital charges

(b) HK$10,000 per disability for surgical operation

(©) 25% of the amount payable under (b) above per disability for anesthesia and its administration
(d) 125% of the amount payable under (b) above per disability for use of the operating theatre

Total amount payable per disability shall not exceed HK$30,000.
The maximum payable for each 12-month period is HK$30,000.

4. Dental Expenses
If your domestic helper requires oral surgery, treatment of abscesses, X-rays, extractions or fillings as a
result of dental disease, the policy pays two-thirds of the actual necessary and reasonable expenses
incurred up to a maximum of HK$1500 for each 12-month period, provided such treatment is received
from a legally qualified and registered dentist.

5. Personal Accident Benefits
If your domestic helper is injured in an accident on a rest day that is not in the course of and arising out of
employment with you and not covered by legislation, and which results in accidental death or permanent total
disablement within 12 months from the date of such accident, the following compensation shall be payable:

« Accidental death HK$200,000
» Permanent total disablement HK$200,000
« Loss of two or more limbs HK$200,000
« Loss of sight of both eyes HK$200,000
« Loss of one limb and sight of one eye HK$200,000
+ Loss of one limb - HK$100,000
« Loss of sight of one eye HK$100,000

Loss of limb shall mean physical severance of a hand or foot at or above the wrist or ankle or of an arm or leg at or above elbow or knee. Loss of sight shall
mean entire and irrecoverable loss of all sight.

6. Loss of Services Cash Allowances
If your domestic helper is confined in a hospital due to sickness or injury, this policy pays you a daily cash
allowances of HK$200 for the loss of services commencing from the fourth day of the domestic helper's
hospital stay, subject to a maximum of HK$6,000 for each 12-month period.

7. Repatriation Expenses
If due to a serious sickness or injury, your domestic helper is certified by a legally qualified and registered
medical practitioner as medically unfit to work or resulting in her death, leading to the termination of her
employment contract, the policy pays the expenses for:

(@) the repatriation of the domestic helper to his / her home country by scheduled flight (economy class)
including any transportation for ambulance transfer to and from the airport; or

(b) the treatment of the domestic helper's post-mortem and transportation of the mortal remains to the
airport nearest to the place of burial in his / her home country

The policy pays the actual, necessary and reasonable expenses incurred under (@) or (b) up to a maximum
of HK$20,000 for each 12-month period.

8. Replacement Helper Expenses
In addition to the expenses incurred for the repatriation of your domestic helper as described in Section 7
above, this policy also pays you the expenses reasonably and necessarily incurred for employing a
replacement helper, maximum limit is HK$10,000 for each 12-month period.

9. Fidelity Guarantee
The policy provides cover against financial loss of the employer arising from a dishonest act by the
domestic helper. The maximum payable amount for each 72-month period is HK$3,000.

10. Domestic Helper’s Liability
The policy covers legal liability of your domestic helper to third-party (other than your family members)
bodily injury or property damage as a result of negligence during the course of employment, subject to a
maximum amount of HK$500,000 in annual aggregate.

Optional Cover

Cancer and Heart Disease Extension

With an additional premium, you can also obtain the following upgraded protection in the event of the domestic
helper suffering from cancer or heart disease:

Surgical and Hospitalisation Expenses
« Higher benefits up to HK$100,000 in aggregate
« Laboratory test expenses at any licensed centre up to HK$5,000

Remarks: This optional cover applies to domestic helpers who are in good health conditions and have never been diagnosed or
treated for heart disease or cancer at the time of insurance application.



Domestic Helper Protector

Exclusions

General Exclusions Applicable to All Sections

War and allied perils, terrorism (except Employer’s Liability), asbestos, nuclear fission or fusion and radioactive
contamination, suicide, pregnancy or childbirth, intoxication by alcohol, narcotics or drugs not prescribed by a
registered medical practitioner, pre-existing conditions, acquired immune deficiency syndrome (AIDS) or AIDS
related complex (ARC), violation of the laws or resistance to arrest.

Specific Exclusions
1. Employer’s Liability : Pneumoconiosis, Mesothelioma, nuclear energy and radiation, any late payment
surcharge that the Insured may become liable under the legislation.

2. Clinical Expenses, Surgical and Hospitalisation Expenses, and Loss of Services Cash Allowances:
Nervous or mental disease, venereal disease, congenital anomalies or deformities, infertility, sterilisation,
contraception, heart disease and cancer (unless optional cover Cancer and Heart Disease Extension is
insured), rest cure, physical check-ups and cosmetic or plastic surgery unless to correct an injury covered
under the policy.

Dental Expenses: Routine examination, scaling polishing or cleaning, crowning, bridges, braces and dentures.

4. Personal Accident Benefits (not applicable to Hong Kong Permanent Resident): Driving or riding in any
kind of race, underwater activities involving the use of breathing apparatus.

5. Repatriation Expenses: Any repatriation or transportation of mortal remains originating outside of
Hong Kong.

6. Domestic Helper’s Liability:
= employer’s liability;
« property held in care, custody or control;
« fines, penalties, punitive damages;
« libel or slander.

Age Limit

To qualify for this policy, the domestic helper must be between 18 and 65 years old.

Waiting Period

A10-day waiting period from the effective date of the policy shall be applicable under Sections 2, 3,4 and 6. No
benefits shall be payable under these sections in respect of any event occurring during this waiting period.

Premium Table (HKS)

PLAN 1YEAR 2YEARS
All Sections 750 1350
Optional Cover — Cancer and Heart Disease Extension* 250 450
Section1&5 only 450 810

Minimum premium per policy: HK$450
* Applicable to "All Sections” Policy only.

Remarks : This brochure is only a summary. Please refer to the Policy for full terms and conditions.
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Domestic Helper Protector
Proposal Form X218 3E

QBE Hongkong & Shanghai Insurance Limited B =S R IRERE A &

CHINA UNITED INSURANCE AGENCY LTD.

Please complete in BLOCK LETTERS. :
If insufficient space, please use separate sheet. Account No. Palicy No.

LIS AR © W22 R R » 3853 A4G3R - R 8.1 REEAR S

A. Application Details %17 & %}

1. Name of Applicant (Employer) OMr.E% OMrs. KK OMiss/ME OMsit
HREAE (EX)

HKID Card/Passport No. Email Address
BRSO RERRE E @ik

Home Tel. No. Office Tel. No.
BB ERE AR EF

Postal Address

Domestic Helper’s Work Location (if different with postal address)
FRIE /e (AnER@EAbIRE)

2. Name of Employment Agency (if applicable) Tel
EERELAREE (MEA) B
3. Name of Domestic Helper Gender
X ¥
Passport / HK I.D. Card No. Date of Birth (D/M/Y) Nationality*
ERIBESDRRE HEBH (B/AIF) E0E 3
4. Contract Period From (D/M/Y) To (D/M/Y) * Please provide the passport copy of domestic helper. i {1 R (R MR -
ZEHAR B (B/R/%) Z (B/RIFE)
5. Effective Date of Insurance From (D/M/Y) To (D/M/Y)
RFE HHA B (B/RI%) z (A/RIF)
6. Plan Selected Q One Year Q Two Years
FriEstEl —&F GRS
Q All Sections Q All Sections with Cancer and Heart Disease Extension (1 Section1&5 only
FIEREER P78 4R FEIE B BRIEAE R /OB B R BE E-RERBERE

7. Are you aware of any condition for which your domestic helper may require medical or surgical treatment? QYes2 QNo &
MERBMELARBUEEEEFEMNEZEIRRERFM ?
If’Yes”, please give details 21 [ 2] - fFa¢ut :

Declaration and Signature B}z 252 :

1/ We declare that

A/ EEERIETFIRR

1. Allanswers and statements made in the proposal are accurate in every respect and no information has been withheld which is likely to affect
acceptance of this proposal.

AREREAFEZERMAGRAEDEERER > YEBRM TAESEAMEARRES ZRE -

2. This proposal and declaration shall be the basis of the policy and considered as being incorporated therein.
FBRRERBHBBREZBRMKE » LIRERE 2 -0 o

3. 1/ We shall accept a policy subject to the usual conditions prescribed by the insurance company therein.

AN EEBRTTEERRAZARATRE -

4. 1/We understand that any claim for accidental death benefit under section 5 of the policy shall be payable to the domestic helper's legal representative.
AN/ BERRRBERELEER 2B TEME  SEERRAZEERRA -

5. 1/We have never had my/our domestic helper insurance declined, cancelled or refused to renew by any insurance company.

KA/ BEZRBEREUERERFERATIERBRR - BUEREBHR -

6. 1/ We confirm that I/ we have read and agreed the QBE Hongkong & Shanghai Insurance Limited's Personal Information Collection Statement
(“Notice”). 1/ We acknowledge and agree that the personal data and information with respect to me / us which are provided by me / us in our
application may be held, used, processed or disclosed to such parties for the purposes as set out in the Notice.

TN/ BERAEAN/ELEMARLEREIWHARRERAAZNEBAZRER BH) REXBERAA/TLEMEMNEHAA/BZ
MEAENREMER @ STEKRESEE - £  EERNHETERAEME BA] FRENARLE -

7. Opt-Out from use of Personal Data in Direct Mareting
BEEREHEHERERABALER
QO 1/ We object to the use of my personal date for direct marketing purpose.

BIBMTRASREARNEAERMEEHERR -
This proposal will not become effective until it has been accepted by QBE Hongkong & Shanghai Insurance Limited.

BRI FEELHBRRIZERDRDIEMNEHRBENR -
(FERERERTNDIIABRIRFERIES  BERKRURERSIA > AINEIRE )




If the intermediary who serves you is an Insurance Broker, please read this:

The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and taking up the policy to be issued by QBE
Hongkong & Shanghai Insurance Limited, QBE Hongkong & Shanghai Insurance Limited will pay the authorised insurance broker commission during
the continuance of the policy including renewals, for arranging the said policy. Where the applicant is a body corporate, the authorised person who
signs on behalf of the applicant further confirms to QBE Hongkong & Shanghai Insurance Limited that he or she is authorised to do so.

The applicant further understands that the above agreement is necessary for QBE Hongkong & Shanghai Insurance Limited to proceed with the application.

MEBMEIEE RN A& RERER - ERNTX :

RBEARD  BARER  BETWBRRBREBRANERAFABEREIHERNWRE  MREFYHR (BFEARY) ONEERIEHRERSENE
BERRELNAE - BURFARZAERR  ARFBAEENERRASANETWBRRBERAARAM / WEBZCEABBEE -
FRATHERIHBRERBRAERATDLXENERFAULNES S TUEBE RS

Signature of Applicant (Employer) H &
N g Date

Personal Information Collection Statement Ut & = |

QBE Hongkong & Shanghai Insurance Limited ("the Company”) may use the personal data the Company collects about you, which may include your name, address and other contact details, date of birth, bank
account or credit card details, HK |D card number, information about your dependents and health records, and which we may collect when, for example, you apply for, renew or make a claim under a policy and/or
you correspond with us, for the following purposes:

Insurance Services (mandatory)

1. processing and assessing of applications for any insurance products and daily operation of the related 8. to conduct research, insurance survey and analysis for the purpose of product design and

services; development and improvement of our services to you;

administering your insurance policy and providing services in relation to your insurance policy; 9. for statistical or actuarial research undertaken by the Company, other members of the QBE Group or its

any alterations, variations, cancellation or renewal of any insurance and related services; regulators;

investigating, analyzing, processing and paying claims made under your insurance policy; 10. for the operation and administration of the Company's internal business including without limitation

invoicing and collecting premiums and outstanding amounts from you; any corporate reorganisation;

exercising any right under the insurance policy including right of subrogation, if applicable; 11. contacting you for any of the above purposes; and

complying with the requirements under any law and regulation, industry codes, guidelines, requests 12, other ancillary purposes which are directly related to the above purposes.

from regulators, industry bodies, government agencies, law enforcement agencies and court orders;

The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the purposes set out in the above paragraph or directly related purposes or as

otherwise permitted by applicable law:

a. any a%ent, advisor, contractor or third party service provider (whether within or outside the QBE c.
Group) who provides administrative, telecommunications, computer, payment, debt collection,
security, research, ratings, consulting services, product design, marketing (where you have consented  d.
to direct marketing as described below), data processing or storage or related services or any other
person carrying on insurance or reinsurance related business, or an intermediary, or a claim or e
investigation or other service provider providing services relevant to insurance business. f

b. any association, federation or similar organization of insurance companies ("Federation”) that exists or
is formed from time to time for any of the above or related purposes or to enable the Federation to
carry out its regulatory functions or such other functions that may be assigned to the Federation from
time to time and are reasonably required in the interest of the insurance industry or any member(s) of
the Federation;

Some of these persons may be located in countries overseas, namely Australia and Philippines.,

In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their assets are acquired by an unrelated third party, your personal data may be one of the

transferred assets. By providing your personal data to the Company, you agree that the Company may disclose your personal data, on a confidential basis, to any prospective transferee and its professional advisors for the

purposes of their due diligence investigations, the completion of any such transaction and the continued operation of the acquired business.

You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information indicated as mandatory on the relevant application, registration or renewal

forms, or your contact details if you send us an enquiry), it would not be possible for the Company to process your application and render the services or to otherwise correspond with you.

The Company is committed to ensuring your personal data is kept secure and confidential and not kept for longer than is necessary.

Direct Marketing of Products and Services

To provide a more comprehensive range of financial and insurance services, the Company would like to use your name and the contact details you provide to us (for example, your mobile phone number, residential

phone number, office phone number, residential address, correspondence address and email address), alongside information that you provide about your age, gender and occupation (the “Marketing Personal Data”),

to provide you with direct marketing communications about the Company's products and services including but not limited to the Company's insurance, banking, financial services, provident schemes and general
insurance products but the Company cannot do so without your consent.

The Company intends to share, from time to time and for money and other property, your Marketing Personal Data with QBE General Insurance (Hong Kong) Limited for the purpose of marketing to you their general

insurance products and services, but we will not do so without your written consent.

If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company's Data Protection Officer below.

Yourrights

You have the right to ascertain the Company's policies and practices in relation to personal data, and to obtain access to and to request correction of your personal data held by the Company. Your right to access

your personal data may be subject to payment of an administrative fee. Requests for such access or correction, to withdraw consent for direct marketing, or for further information about our data privacy policies and

practices, can be made in writing to the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited, 33/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

In case of discrepancies between the English and Chinses versions, the English version shall prevail. Version - HKSI Core 04.2017
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any members of the Federation by the Federation for any of the purposes referred to in (b) above or
directly related purposes;

government bodies, regulators or any other body to whom the Company or any company within the
QBE Group is required to or has agreed to make disclosure under any applicable laws or regulations;
lawyers;

auditors; and

[e} othe%‘rdfnsgr?nce companies within the QBE Group which have undertaken to keep such information
confidential.
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