Company Profile 2T
QBE &St i Limited (QBE-HKSD is a joint venture between the
QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group is one of the world's top 20 general insurance and reinsurance
companies. Listed on the Australian Stock Exchange. QBE operates in around 40 countries
and territories worldwide. In the Asia Pacific region, we have had a presence for more than a
century. Over the years, we have developed a wealth of local knowledge and expertise in
each of our markets in the region. We have also built very strong partnerships with
professional insurance intermediaries. these give us unparalleled advantages in
understanding the environments in which our customers operate, and the specific risks they
face. Today. we have around €0 offices across 16 markets in Asia Pacific.

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services Lo customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a
comprehensive range of quality products to meet the varied insurance needs of corporate
and individual customers. We develop and deliver insurance solutions to deal with complex
risk exposures in accident and health, liability. employees’ compensation, construction and
engineering, commercial property, marine cargo and marine hull. We are committed to
providing high-quality customer service to our customers.
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Travelon Annual Travel Insurance

Travel insurance is important for frequent travellers. Whether you are going on trips for leisure or on
business, having the right travel insurance will help you reduce the hassles and eliminate the worries.
Travelon Annual Travel Insurance from QBE-HKSI is designed specifically for frequent travellers as it
provides three levels of protection to meet different budgets and needs. It can help you reduce the financial
burden of unforeseeable events, including accidents, sickness, flight delays, loss of baggage or personal
belongings and even third-party liability issues. With the top up covers available as adds on protection of
Travelon Annual Travel, you can take along total peace of mind whenever you travel during the year.

Claims Service Commitment

Fast Track Claims
Customers always come first To enhance customer experience and expedite claims assessment and
settlement. QBE has implemented a fast track claims lodge for frequent and small amount claims.

Basic Benefits

MAXIMUM LIMIT (HK$)
ECONOMY SUPERIOR  PREMIER

1. Medical Expenses'
Medical expenses on injury or sickness incurred during the
journey, inclusive of the additional transportation and 500,000 1000000 = 3000000
accommodation incurred as a result.

a. Follow up in Hong Kong within 90 days upon Onlnjury - Onlnjury - = On Injury -

return for continuation of medical treatment with 100% 190% 190%
reimbursement on the unused balance On Sickness - On 5]IC|<9!/’I€SS - OnSickness -
b. Extends to cover infectious disease contracted during the 1 L 195
journey and diagnosed within 7 days after returning to
Hong Kong
c. Follow up treatment by Chinese medicine practitioner 3000 5000 5000
150/ day visih = (150 / day visit) ~ (150 / day visit)
d. Follow up treatment by physiotherapist or chirpractor 3000 5000 10000
(300/day visi?  (500/day visit) 600/ day visit)
2. Hospital or Quarantine Allowance 3000 5000 10000
(300/ day) (500/ day) (800 / day)
3000 5000 10,000

3. Intensive Care Unit Allowance
300/ day) (500/ day) (800 / day)

MAXIMUM LIMIT (HK$)
BASIC BENEFITS (CONTINUED) ECONOMY SUPERIOR PREMIER
4. Mugging 2000 5000 10,000

Cash allowance for hospitalisation due to mugging attack.

(300/ day) (500/ day) (800 / day)

5. 24-Hour Worldwide Emergency Assistance Services
a. Emergency Medical Evacuation and/or Repatriation
b. Repatriation of Mortal Remains
c. Return of Unattended Child(ren)
d. Hospital Admission Guarantee

e. Compassionate Visit

f. Convalescence Assistance
g. Hotline and Referral Services

As charged
As charged
One-way economy airfare
50,000
One economy return airfare and
room accommodation at 10,000
(2000/day)
10,000 ©2.000/day)
Free

6. Personal Accident’
« Accidental death or permanent disablement
» Accidental death or permanent disablement happens on
common carrier
» Second or Third Degree Burn

500000 1500000 2000000

1000000 2250000 = 3000000
100,000 200000 300,000

7. Funeral Expenses

Burial and cremation charges in the event of accidental death.

20,000 30,000 50,000

8. Compassionate Cash
Cash relief on death due to sudden sickness.

10,000 20,000 30,000

9. Personal Belongings
a. Baggage and Personal Effects?
- Per item / pair / set limit
- Laptop up to HK$10,000 per item / per set
- Sports equipment up to HK$5,000 in total
b. Personal Money

c. Document Loss - replacement cost for the loss of travel
document and the additional transportation and
accommodation expenses incurred as a result

10,000 20000 50,000
3000 3000 5000

2000 3000 6,000

10,000 10.000 20,000

10.Unauthorised Use of Credit Card*
Unauthorized use of credit card as a result of loss of card
overseas.

3000 5000 8000

k.
=

. Trip Cancellation
Loss of transportation and accommodation expenses paid in
advance by cancellation of trip due to sudden death, serious
injury or sickness of the insured person, his/her immediate
family member, close business partner or travel companion;
witness summons or jury service, compulsory quarantine;
unexpected outbreak of strike, riot, civil commotion, act of
terrorism, pandemic, natural disaster or adverse weather at
the scheduled destination within 1 week from departure; OTA®
to the scheduled destination or insured person’s home being
seriously damaged by fire, flood or burglary within 1 week
from departure.
« Cancellation fee of the redeemed air mileage at US$120
or cash allowance at HK$1 for every 10 air mileage
redeermed

20000 40,000 50,000

1000 1000 1000




Travelon Annual Travel Insurance

BASIC BENEFITS (CONTINUED) MAXIMUM LIMIT (HKS)

ECONOMY SUPERIOR  PREMIER

12. Trip Curtailment
Loss of or additional transportation and accommodation
expenses incurred as a result of curtailment due to sudden
death, serious injury or sickness of the insured person, his/her
immediate family member, close business partner or travel
companion; witness summons or jury service, unexpected
outbreak of strike, riot, civil commotion, act of terrorism, 20000 40000 50000
pandemic, natural disaster or adverse weather; OTA® to the
city or country travelling or insured person’s home being
seriously damaged by fire, flood or burglary

« The cancellation fee of the redeemed air mileage at US$120
or cash allowance at HK$1 for every 10 air mileage redeemed 1000 1000 1000

BASIC BENEFITS (CONTINUED)

MAXIMUM LIMIT (HK$)

ECONOMY SUPERIOR PREMIER
19. Personal Liability
Legal liability to third party bodily injury or property damage. 1,000,000 2000000 5000000
20.Aircraft Hijack 10,000 20,000 30,000
Cash allowance if delay in excess of 12 hours caused by hijack. 2000/ day) (2000/day) =~ (2000/day)
21. Credit Card Protection’
Unsettled balance on purchases made during the journey in 10,000 20,000 30,000

the event of the accidental death.

22.Emergency Cash Allowance

13. Trip Re-route®
Additional transportation expenses in re-routing to arrive at
the scheduled destination if common carrier is cancelled or
delayed due to strike, riot, civil commotion, hijack, act of terrorism, 20,000 30,000 40,000
natural disaster, adverse weather, mechanical and/or electrical
breakdown for more than 5 full hours.

Cash allowance for the period of loss of travel documents that 5000 8000 10,000

prohits the continuation of journey. (500/ day) (800/ day) (1000 / day)
23.Home Contents Protection

Loss or damage to home contents due to burglary whilst the 10,000 20,000 30,000

home is uninhabited. (5000/item)  (5000/item) = (5000/item)

24.Home Return Protection
Accommodation at the airport in the event of unable to return

14. Baggage Delay’ 2000 3000 5000
Emergency purchases of clothings, requisites or toiletries GOOfistSfulthis,  GOOfirst5fulitvs. (500 irst 5 fullbrs,
if the baggage is delayed. l,OOOevelyS!;mhﬁ LOOOn;e;Z;ﬂSe?)JII hrs 1000every5h):|lhrs
15. Travel Delay®
. Cash allowance f(?r thg deng of departyre of”common 2000 3000 5000
carrier due to strike, riot, civil commotion, hijack, act of GOOfirstSfullbrs,  (G0Ofirst5fullhrs, (300 first 5 full hrs,
terrorism, natural disaster, adverse weather, mechanical Rerayd "‘)”'“5 500;222&";)" s 5°°EVE'V;"'”)" i
and/or electrical breakdown; or

» Additional transportation expenses and overseas overnight
accommodation incurred for the delay of more than 5 full
hours as a result; or agg?d?y, (1,90982, (%2%893

« Loss of pre-paid transportation and accommodation
expenses if the departure from Hong Kong is delayed for 1.000 1.000 2000
more than 5 full hours resulting in cancellation of trip

16. Missed Connection®
The additional transportation and overnight accommodation
expenses incurred due to late arrival of preceding connecting ng%(l)gy) (Sog?gy) ﬂgboo?d?y)
scheduled public conveyance and no onward transportation
is available within consecutive 5 hours.

17. Missed Event
Overseas sports, music, entertainment, museumn and theme
park ticket paid in advance by credit card if unable to attend
due to sudden death or serious sickness of the insured person,
his/her immediate family member or travelling companion; 1000 2000 3000
witness summon jury service; compulsory quarantine; mechanical
or electrical breakdown of the common carrier.

home after the trip due to natural disaster or adverse 1,000 2000 3000
weather conditions.
25.Trauma Councelling 15000 15000 15000
1500/ visit) 1500/ visity (1500 visit)
Top Ups
MAXIMUM LIMIT (HK$)
1. Business Package
« Baggage and Personal Effects Expansion:
- Laptop up to HK$10,000 per item / pair / set 50000
- Sports equipment up to HK$5000 per item / pair / set
« Staff Replacement Expenses - pays for the transportation and
accommodation expenses for arranging a replacement staff to
handle the business assignment in the event of death, serious 25000
sickness or injury sustained by the staff originally appointed for
the business assignment during the journey causing discontinuation
of the original assignment
2. Snow Sports
» Missed Booking - loss of pre-paid ski lift passes, ski and snowboard
equipment hire or tuition fee due to serious injury or sickness 2000
. o 3500
Piste Closure - due to snow condition, avalanche or strom 350/ day)
« Snow sports Equipment Hire - ski equipment hire if ski equipment 2500
is lost, delayed or damaged i
« Snow sports Equipment Expansion - top up cover limit form the 5000

basic cover

18. Rental Vehicle Excess 3000 5000 5000




Travelon Annual Travel Insurance

TOP UPS BENEFITS (CONTINUED) MAXIMUM LIMIT (HK$)
3. Cruise Voyage
- Cruise Hijack or Kidnap - cash allowance 20000
(2000 / day)

Cruise Rejoin - additional transportation expenses incurred in

re-routing to rejoin the cruise ship in the next scheduled port of

call if the common carrier for travelling to the designated port is 10000
delayed in arrival in excess of 5 full hours, resulting in failing to

board the cruise ship

Cruise Cancellation due to Travel Delay - loss of pre-paid cruise fee

if the common carrier for travelling to the cruise ship is delayed in 10000
excess of 5 full hours, resulting in failing to board the cruise ship

Shore Excursion Cancellation - loss of pre-paid shore excursion fee
as a result of cancellation due to sudden death, serious injury or

sickness of the insured persion, immediate family member or travel 10000
companions; unexpected outbreak of strike, riot, civil commotion, :

s A B (2000 / excursion)
act of terrorism, natural disaster, pandemic or adverse weather;
OTA® launched to the destinations of the excursion 24 hours before
departure to the shore excursion
4. Rental Vehicle Extension 50000 / annum
+ Excess Expansion 10000/ trip
» Loss or damage of tyres, windscreen and undercarriage when 10000 / trip
excluded under the rental car insurance
5. Trip Cancellation and Curtailment Expansion
Top up coverage limit from basic cover 150000
6. China Network Hospital Admission Guarantee’

In the event of injury or sickness sustained during a journey in Mainland

China, simply show your ‘Medpass” and a hospital admission guarantee 50000
will be provided for emergency medical treatment as an in-patient at

our hospital network.

N

NO O Bs W

. Reimbursement on in-patient Medical Expenses (other than in-patient doctor fee. surgical fee, operating theatre fee and anaesthetist's fee) shall be adjusted for

hospital confinement in Semi-private Room to 50%; Single or Private Room to 25%.

. For any insured person above 75 or below 18 years of age, Accidental Death or Permanent Disablement Benefits and Second or Third Degree Burn are subject to

50% of sum insured. Double indemnity for Acaidental Death or Permanent Disablement on Common Carrier is not applicable.
Either Baggage and Personal Effect or Baggage Delay is payable for the same item. pair or set.

Unauthorised Use of Credit Card and Credit Card Protection are not applicable to any insured person below 18 years of age.
Refer "Outbound Travel Alert Extension” for details of coverage.

Either Trip Reoute. Travel Delay or Missed Connection is payable.

Refer to “Procedure of Using Medpass™ for detailed logistics.

Outbound Travel Alert (OTA) Extension

In the event of the Security Bureau launches Red Alert or Black Alert to your planned destination, it is
recommended that you adjust your travel plan or avoid non-essential travel to the country or region where the
alert is launched to. To minimize your financial loss, Travelon extends to cover for your loss of pre-paid or
unused travel and accommodation expenses due to adjustment of travel plans. Reimbursement to your loss is
in accordance with the circumstances as below:

RED ALERT BLACK ALERT

50% 100%

Conditions :

1. Inthe event of no OTA is launched to the planned destination on the issue date of the Policy or the date which the transportation and/or accommodation is
booked (whichever is later), the Red Alert or Black Alert must be issued at least 1day after the day on which the Policy is issued or the date which the
transportation and/or accommodation is booked (whichever is later).

2. Inthe event of an OTA has been issued to the planned destination on the date which the Policy is issued or the date which the transportation and/or accommodation is
booked (whichever is Iaten), cancellation of trip and shore excursion is subject to a higher level of Alert being Red Alert or Black Alert and the higher level of Alert must be
issued to the planned destination at least 1 day after the Policy is issued or the date which the transportation and/or accommodation is booked (whichever is 1ater).

3. Cancellation of trip, shore excursion or special events must take place not earlier than 7 days from the departure date of the scheduled itinerary and the OTA to
the planned destination must be in force at the time of cancellation.

4. Curtailment of trip must take place while OTA to the destination is in force after commencement of the trip and in the event of an OTA has beenissued to the planned
destinstion on the date which the Policy is issued. curtailment of the tripis subject to a higher level of Alert inclusive of Red Alert or Black Alert.

Procedure of Using “Medpass”

“Medpass” holder who requires a deposit guarantee for admission into our appointed hospitals in Mainland

China due to iliness or accident, please follow the procedures as follows:

1. Call our 24-hour Emergency Assistance Hotline at +852 2862 0138 to enquire about a nearby appointed hospital.

2. Go through the admission procedure at the Admission Office of the appointed hospital during office hours;
or if outside office hours, at the Admission Office or Accident and Emergency Department.

3. When you register for hospital admission, present your "Medpass” and your identification document (such as
China Re-entry Permit, Hong Kong Identity Card or Passport) and you can enjoy the admission deposit
guarantee service.

4. Please pay your hospital fees when you are discharged from hospital.



Travelon Annual Travel Insurance

What else should I know about?

Home to Home Cover: The Policy commences from the time you depart from your home or place of work
for the direct purpose of the beginning your planned journey or 4 hours from the schedule departure time,
whichever is the later; and ends at the time you arrive home or place of work upon completion of the
journey or 4 hours after your scheduled arrival time, whichever is the earlier.

« Free Automatic Extension of Period: The expiry date of the policy shall be extended automatically for a
maximum of 10 days free-of-charge in the event the journey has to be delayed involuntarily

» Extended Scale of Compensation for Permanent Disablement: Compensation is provided starting from
the loss of one phalanx of a finger

«  Group Discount up to 10% off: 5% off for a group of 2 to 9 traveling companions under Individual Plan;
10% off for a group of 10 or more traveling companions under Individual Plan

» ExtremeorDangerousSports Cover: bungee jumping, hot air ballooning, parachuting, paragliding, hang-gliding,
rafting, canoeing, kayaking, kitesurfing or kite landboarding, water skiing. wakeboarding surfing, wind surfing,
skiing, snowboarding, snow skating and snow mobiling are covered

Ma]or Exclusions

Pre-existing medical conditions.

Pregnancy, childbirth, miscarriage, abortion and all complications.

Nervous or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities.
Intoxication by alcohol, narcotics or drugs including related treatments.

War (whether declared or not) or any act thereof, invasion or civil war including riot and civil commotion.
Radioactive contamination, nuclear fission / fusion, nuclear weapon or device or chemical or biological agent.
lllegal/unlawful act, intentional self-inflicted injury or suicide.

In any violation of the laws or resistance to arrest.

. Engaging in naval, military, air force service or operation or armed forces; in any form of manual employ-
ment; offshore activities like commercial diving, oil rigging: mining; aerial photography: handling or
explosive or hazardous chemicals; performing as an actor / actress; tour guide or tour escort; ship or air
crew member including pilot.

1. Professional sports, mountaineering, trekking at altitude above 5000m, scuba diving deeper than 30m, any riding

or driving in any kind of race, aerial flight activities except as a passenger in a properly licensed power-driven

aircraft, extreme or adventurous sports unless as mentioned under Extrerne or Dangerous Sports Cover above.

Important Notes

1. This Policy is applicable to conventional leisure or business (clerical or administrative work only) travel, not
applicable to expedition, adventure or similar journey.

2 Theinsurance cover shall be non-transferrable and cancellation of policy is subject to short period charge.

3. Any insured person can be covered under only one travel policy for the same journey by the Company.

In the event that multi policies are purchased, the insured person will be considered to have been insured

under the policy offering the highest benefits.

Insured person(s) must be Hong Kong resident(s) up to 80 years of age.

Maximum travel duration per trip is up to 90 days.

Any children under 12 years of age must be accompanied by an adult

A group of insured persons under a family, corporation or an organization is eligible to apply as a group

under Individual Plan. Group discount of 5% shall apply for a group with 2 to 9 insured persons insured

together under Individual Plan; 10% off shall apply for a group with 10 or more insured persons insured
together under Individual Plan.

8. Individual & Children Planis applicable to a parent or legal guardian and all accompanying children aged below
18.

9. Family Plan is applicable to both parents or legal guardians and all accompanying children aged below 18.

10. Forreplacement or update of information on "Medpass’,an insured person shall send a written notice to QBE
Hongkong &Shanghai Insurance Limited and a handling fee of HK$100 will be charged.

1. Immediate notice shall be given to QBE Hongkong & Shanghai Insurance Limited of any occurrence likely to
give rise to a claim under the policy upon your return to Hong Kong. Claims shall be lodged onlineat http//
claimsgbecom/hk/travel/together with all supporting documents within 30 days. All original invoices and
receipts shall be kept for 90 days from claims submission, and shall be provided at the request of the
Company.

Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions.
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Sanctions, regulation, prohibition, confiscation, detention, destruction by government, customs or other authorities.
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Premium Table (HKS) {R&x& (i87T)

ANNUAL PREMIUM ECONOMY SUPERIOR PREMIER
BERE Y =1 55
Individual {8 A 1280 2200 2650
Individual & Children {B AR F & 1920 3300 3975
Family ZX&E 2880 4950 5963

Top Ups Benefits Premium Table (HKS) 2R ERER(ET)

DU
TOP UP BENEFITS INDIVIDUAL g“g;lYtDRé‘; FAMILY
BERE BA BARFZ REE
Business Package S¥5HR RIS 150 225 338
Snow Sports ;B EEENRIE 150 225 338
Cruise Voyage EMERIRIZIRIE 180 270 405
Rental Vehicle Extension
THEEEEHERE 150 225 338
Trip Cancellation and Curtailment Expansion
T 390 L e
China Network Hospital Admission
Guarantee (per head) 158 158 158

rREIBEEIR ARG @A)

Remarks: Premium is pr head basis for Individua! Plans and China Network Hospital Admission Guarantee Other Premium is per Pian basis.
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IA Levy

With effect from 112018, Insurance Authority Levy (1A Levy”) will be imposed on all insurance policies under
specified levy rates except for certain exempted insurance classes. Unless otherwise specified, policy premium
in all QBE marketing materials are exclusive of IA levy. IA levy, if applicable to a policy, can be found in policy
schedule, debit note or renewal notice.
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Travelon Annual Travel Insurance
Proposal Form E7%ilE| £ERBRGREFEE

QBE Hongkong & Shanghai Insurance Limited B TR RIEERA T

Please complete in BLOCK LETTERS. o Policy No.
If insufficient space, please use separate sheet. o Y pim
OB EARR o M2 TR » 5652 INAETE o B = 311 REBIH
A. Application Details B i5 A &£
Name of Applicant O Male 8% O Female &tk
HEARSR
Nature of Business / Occupation (Only applicable to corporate client) HKID Card No.
EBEE/BE (REARARER) ERBHRRE
Address
i3k
Telephone No.
BERE
Insured Persons Details (Please include Applicant if applicable) SR AEE GEEIEREA - MEH)
Relationship Date of Birth HKID Card No./
Name of Insured Person with Applicant | Sex (DD /MM /YY) Passport No.
FRALSR BERREARIR | MR (éﬂjﬁqﬁ/ﬁgz) BESOR /I EREE

Destination(s)

iAok

Please tick“v’ "cover required & “v "5 R BFT ER IR
O Economy (O Superior O Premier O Individual O Individual & Children O Family

RE =R B5& fBaA BARFZ RE

Optional Top Ups Benefits BiZ{RE

0O Business Package 0 Snow Sports O Cruise Voyage
BB RE BEEHRE W RERE

O Rental Vehicle Extension O Trip Cancellation and Curtailment Expansion (J China Network Hospital Admission Guarantee
HEIMEE AN BRATERE BUH R R ERE SR E R PN

Insurance Effective Date Total Premium HK$

FEAH D (B) M (A) Y () | 4aR#" BT

3
Ik

B. Medical History #2550 8%

1. Areall insured person(s) in good health and free from physical impairment or deformity? O Yes & O No&
FEZRARTYERRERFR FHEYMIBENER ?
If “No”, please provide full details
EIE]  EOIE:

2. Were there any claims or incidents that might have resulted in a claim on the same type of policy by any J Yes O No &
insured person in the last three (3) years?

BE=FH BEEAEAZRARREEARRAUIB/ETEBREBENS4 200 (5] - FREFHE?

If “Yes”, please provide full details

ZH]  BHHE:
C.Declaration and Signature B 252

I/We DECLARE AND AGREE THAT ZX A I AF T SRR BA 2 R % -
1/ We warrant that all persons named in this insurance application are under duty of disclosure not to withhold any material fact or circumstance known to them
or which areasonable person in the circumstances would be expected to know would affect an insurer’s decision in risk assessment and acceptance. | / We further
declare that if | / we provide information about another insured person(s) 1/ we do this on their behalf.
Kkliaﬁﬁ¢ﬁm$%ﬂ& FEANSHBRENR  RBREMNEAESENERT ﬂ*&?%ﬂﬁﬁ“ﬁ#&@ﬁ&&ﬁm%?imgi$lﬁﬁ£HMﬁ
Moo AN/ BESBRBPMBA | FEZREAREMZRANESR KA/%%TR%%%ERA%%H BEE
2. 1/ We warrant that to the hest of my / our knowledge and belief that | / we am / are in good health and will not be traveling contrary to the advice of medical
practitioner, and / or for the purpose of obtaining medical treatment.
A/ BESRBYBRAEAA/ FEBRERFN LS REMEEHNTESRREE &/ RELARRESRBARRRSE -
|/ We warrant and agree that the declarations and disclosures herem are true and they are to be the basis of the contract of the insurance.
BN/ BERBREASMEBRARBRGBAREN » USBRERBEHOKE
|/ We warrant that | / we have never had any travel insurance apiglllcatlon or claim thereunder declined by any insurance company.
AN/ BERBBERGBEMRE D TIEBIEZ BRI 2B HE
1/ We further declare and agree that we accept the terms, exclusions and conditions as set out in the Policy and there is nointention on any change or cancellation of the journey.
AN/ BEERARERBEANRERMI 2 —ER  AERTREE  BYREREERRBCHE 2 kK2
1/ We confirm that | / we have read and agreed the QBE Hongkong & Shanghai Insurance Limited's Personal Information Collection Statement (“Notice”). | / We
acknowledge and agree that the personal data and information with respect to me / us which are provided by me / us in our application may be held, used,
processed or disclosed to such parties for the purposes as set out in the Notic
A/ BESERBEAN/ESEMMYERE LM mﬁ&&ﬁm“jzwgﬁkﬁﬂiﬁ(ﬁﬂ)'ﬁﬂ REAFEREA/ FEREROENEA/ TENBAENREE
BORTEERSE - A RERBRTEESEME [BA] ATRAARE -
7. Opt-Out from use of Personal Data in Direct Marketing
REEETEHPERBALSN
Q 1/ We object to the use of my personal date for direct marketing purpose.
B/ BRNFEREARNBEAERHERNA
Thls roposal will not become effective until it has been accepted by QBE Hongkong & Shanghal Insurance Limited.
Rl R IR 2 I8 AL o
(*&ﬁﬁ&ﬁﬁ¢%¢¥maﬂRﬁAﬁIE§ HEAMECEEREIA - ARSI RAE )
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If the intermediary who serves you is an Insurance Broker, please read this:
The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and taking up the policy to be issued by QBE Hongkong & Shanghai
Insurance Limited, QBE Hongkong & Shanghai Insurance Limited will pay the authorised insurance broker commission during the continuance of the policy including
renewals, for arranging the said policy. Where the applicant is a body corporate, the authorised person who signs on behalf of the applicant further confirms to QBE
Hongkong & Shanghai Insurance Limited that he or she is authorised to do so.

The applicant further understands that the above agreement is necessary for QBE Hongkong & Shanghai Insurance Limited to proceed with the application.

mBRRBL RS AR RBIER ) IFINTX :

BEARA  RAREE EXWBRRBERAAGRABABERESIABRBORE  MREGXHEA (BEMRY) BARZHFARENERMRBAERLZSE
& BMBHAREAME  RRFFABZBORRMARFAOR T WHREBRTRADRAM / b TWEOEA MARSAE -

BEATHA BRI WBRRBERATLFENERFEAULNER A ARBRRIREE o

Signature of Applicant (Employer) BRA
BiEA (BX) %F Date

Personal Information Collection Statement U 5218 A & $1 5% 8F

QBE Hongkong & Shanghai Insurance Limited (‘the Company®) may use the personal data the Company collects about you, which may include your name, address and other contact details, date of birth, bank
account or credit card details, HK ID card number, information about your dependents and health records, and which we may collect when, for example, you apply for, renew or make a claim under a policy and/or
you correspond with us, for the following purposes:

Insurance Services (mandatory)

1. processing and assessing of applications for any insurance products and daily operation of the related services; 8. to conduct research, insurance survey and analysis for the purpose of product design and
2. administering your insurance policy and providing services in relation to your insurance policy; development and improvement of our services to you;
3. anyalterations, variations, cancellation or renewal of any insurance and related services; 9. for statistical or actuarial research undertaken by the Company, other members of the QBE Group or
4. investigating, analyzing, processing and paying claims made under your insurance policy: its regulators; o - i ) ) _ » '
5, invoicing and collecting premiums and outstanding amounts from you: 10. for the operation and administration of the Company's internal business including without limitation
6. exercising any right under the insurance policy including right of subrogation, if applicable; n igkl]éortporateﬁorgan!sz;t:ﬁn; Eove b sand
7. complying with the requirements under any law and regulation, industry codes, guidelines, requests from 1 g h c |n(l_:|1lyo ORanyIOIIC AbOVE purposes; Heah

regulators, industry bodies; government agencies, law enforcement agencies and court orders; 2. other ancillary purposes which are directly related to the above purposes.

The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the purposes set out in the above paragraph or directly related purposes or as
otherwise permitted by applicable law:

a. any agent, advisor, contractor or third party service provider (whether within or outside the QBE c. any members of the Federation by the Federation for any of the purposes referred to in (b) above or
Group) who provides administrative, telecommunications, computer, payment, debt collection, directly related purposes;
security, research, ratings, consulting services, product design, marketing (where you have consented  d. government bodies, regulators or any other body to whom the Company or any company within the
to direct marketing as described below), data processing or storage or related services or any other QBE Group is required to or has agreed to make disclosure under any applicable laws or regulations;
person carrying on insurance or reinsurance related business, or an intermediary, or a claim or e, lawyers;
investigation or other service provider providing services relevant to insurance business. auditors: and
b. any association, federation or similar organization of insurance companies (‘Federation) that exists or g other insurance companies within the QBE Group which have undertaken to keep such information
is formed from time to time for any of the above or related purposes or to enable the Federation to confidential.
carry out its regulatory functions or such other functions that may be assigned to the Federation from
time to time and are reasonably required in the interest of the insurance industry or any member(s) of
the Federation;
Some of these persons may he located in countries overseas, namely Australia and Philippines.,
In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their assets are acquired by an unrelated third party, your personal data may be
one of the transferred assets. By providing your personal data to the Company, you agree that the Company may disclose your personal data, on a confidential basis, to any prospective transferee and its professional
advisors for the purposes of their due diligence investigations, the completion of any such transaction and the continued operation of the acquired business.
You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information indicated as mandatory on the relevant application, registration or renewal
forms, or your contact details if you send us an enquiry), it would not be possible for the Company to process your application and render the services or to otherwise correspond with you.
The Company is committed to ensuring your personal data is kept secure and confidential and not kept for longer than is necessary.
Direct Marketing of Products and Services
To provide a more comprehensive range of financial and insurance services, the Company would like to use your name and the contact details you {Jrovlcle to us (for example, your mobile Q/Ilmne number, resiclential
phone number, office phone number, residential address, correspondence address and email address), alongside information that you provide about your age, gender and occupation (the "Marketing Personal Data”),
to provide you with direct marketing communications about the Company's products and services including but not limited to the Company's insurance, banking, financial services, provident schemes and general
insurance products but the Company cannot do so without your consent.
The Company intends to share, from time to time and for money and other property, your Marketing Personal Data with QBE General Insurance (Hong Kong) Limited for the purpose of marketing to you their general
insurance products and services, but we will not do so without your written consent.
If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company's Data Protection Officer below.
Your rights
You have the right to ascertain the Company's policies and practices in relation to personal data, and to obtain access to and to request correction of your personal data held by the Company. Your right to access
your personal data may be subject to paBment of an administrative fee. Requests for such access or correction, to withdraw consent for direct marketing, or for further information about our data privacy policies and
practices, can be made in writing to the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited, 33/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.
In case of discrepancies between the English and Chinese versions, the English version shall prevail. Version - HKS| Core 11.2017
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QBE HONGKONG & SHANGHAI INSURANCE LIMITED
BIMBEEIEFHRLR

33/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong
EBNRBEREEI/OMA L REKE331E

CS Hotline 25 FRRFFER4R © +852 28281998  CS Fax BFERIEEHE : +852 3607 0380
Website #83t : www.gbe.com.hk
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