You don’t own
the flat, but it
IS your home.
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Protect your home
and the things you love

Call 3122 6922 or contact your
_ insurance representative
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TENANT PROTECTOR

Protect yourself
from financial
shocks with
this innovative
insurance

plan desighed
exclusively for
Tenants.

A better deal for Tenants, and no
unpleasant surprises.

A flat is just a flat, but a home is what you make
it. As a Tenant you have built your home in a flat

~ that you don't own. But at MSIG Insurance (Hong

Kong) Limited (“MSIG") we understand that a
home is not simply a building and its contents.
Home is where the heart is and yours is full of
the people and things that are precious to you.
One of the best ways to protect the home you
have created is to protect yourself from the kind
of unpleasant surprises that can upset your
finances. That's why we have developed ‘Tenant
Protector’ - a simple and direct insurance plan
that has been designed with your specific needs
in mind.

As you would expect, ‘Tenant Protector’ insures
your home contents against loss or damage
caused by common risks such as typhoons, fire,
water leakage, burglary and accidental damage.
Most home insurance plans in the market do this.

But we always try to exceed

your expectations and that's why
Tenant Protector offers additional
benefits that address your specific
concerns as a Tenant.




These include:

/7{'\ Avoid unexpected bills and protect

yourself against legal action

If you accidentally damage something belonging to the landlord,
he will ask you to pay for it. Or he will deduct the repair/
replacement cost from your security deposit. In Hong Kong, most
home insurance plans typically exclude coverage for all the items
listed in the tenancy agreement if they are accidentally damaged
by you or your family. But this plan is different! With Tenant
Protector you can claim for accidental loss of, or damage to, items
that the landlord has provided for your use (whether they are
listed in the tenancy agreement or not*).

Rental Protection

If your home becomes uninhabitable (e.g. as a result of fire damage),
you will need to move to temporary accommodation while the
damage is being repaired. That means you will need to pay rent for
another apartment as well as paying rent for the damaged property.
That could be a big financial headache. But with Tenant Protector
you will be covered for up to $50,000 to compensate you for the
cost of temporary accommodation. Alternatively, if you can stay
somewhere else temporarily without paying rent (e.g. with friends/
family) Tenant Protector will cover the rent that you need to pay on
the damaged property.

Further, if your landlord goes into bankruptcy and you cannot get
your security deposit back, MSIG Tenant Protector will pay you 50%
of the deposit up to $10,000.

*See next page for even more benefits.

fFor an affordable annual
premium of just HK$688
you can sleep easy, secure

in the knowledge that MSIG

is protecting your personal
belongings and your liabilities,
so that you can focus on your
financial health!

You can contact your insurance
representative or sign up for
Tenant Protector straight away
at www.msig.com.hk.

Or don't hesitate to call us if
you have any questions -

Tel: 3122 6922



Benefits at a glance

Tenant Protector’s comprehensive benefits, including details of coverage and limits of compensation, are listed below:

1. Contents (Basic Cover)

Accidental loss of or damage to your contents including furniture, fixtures
and fittings, household appliances, personal computer etc

Maximum Benefits Payable Per Year (HK$)

300,000 in the aggregate, inclusive of all sub-limits

under Extra Benefits

300,000 (50,000 per item, set or collection)

Valuable property e.g. Jewellery, watches, photographic equipment etc

100,000 (15,000 per item, set or collection)

Money, stamps, coins and medals

5,000

- i) Money 1,000 per occurrence
ii) Stamps, coins, medals 1,000 per collection
- Others 5,000 per item, set or collection

Extra Benefits s =

Household improvements - improvements and betterments on walls,
windows, ceiling, floors and doors

Loss of security deposit - if youf landlord goes into bankruptcand fails to

50,000

10,000 or 50% of the deposit, whichever is the lower

caused by landslip or subsidence

& repay your security deposit
Alternative accommodation - if your home becomes uninhabitable due to
b. insured damages 50,000 (1,500 per day)
g Fatal accident benefit - if you or your family member pass away within three 50,000
" | months following injury caused in your home by fire or thieves ¢
Burglary / robbery harm allowance - if you or your family member sustain
d. | injury caused by burglars or robbers in your home with four or more 5,000
consecutive days of sick leave granted by a doctor
& Damaged locks - replacement and installation cost if windows, gate or external 5000
" | door locks are damaged as a result of burglary or attempted theft !
f. Removal of debris 10,000
Household removal - for loss of or damage to contents during the course of .
8 removal by a professional remover 100,009110,000 per Jtam)
Temporary storage of contents - loss of or damage to contents during
h. | temporary storage in a furniture depository within Hong Kong for up to 50,000
30 days
i. Replacement of personal documents due to accidental loss or damage 1,000
j. Sports equipment (worldwide cover) 2,500
K Landslip and subsidence extension - loss of or damage to contents directly Coveted

Alterations and repairs - accidental loss of or damage to contents while the
insured premises is under alteration or repair

2. Personal Liability (Free Cover)

Any claim against you and your family members in the event of negligence

Covered (contract period not exceeding two months and
within maximum contract value of 100,000)

Offers immediate assistance on referral services if you encounter any problems
with your home

a. | causing loss of or damage to the contents and fixtures and fittings belonging
to your landlord
b Your legal liability as tenant in respect of causing third party bodily injury or 3,000,000 per occurrence
' property damage
¢. | Worldwide personal liability (other than as tenant)
d Your legal liability as tenant whilst alteration and repair works are carried Covered (contract period not exceeding two months and
" | outat the insured premises within maximum contract value of 100,000)
e. | Your legal liability as pet owner Covered (cats and dogs only)
24-hour Home Assistance Service (Free Cover)

Referral services

Major Excess for Each and Every Claim (HKS)

Contents

Household removal excess: 1,000

Water damage excess: 1,000 or 5% of loss, whichever is the greater
Landslip and subsidence extension excess: 10,000 or 10% of loss, whichever is the greater

Excess in respect of loss caused by other causes: 500

Personal Liability o

the greater.

Water damage excess for third party property damage: 3,000 or 10% of adjusted loss, whichever is

e Excess for landlord's property damage: 10,000

Remarks:
e This brochure is not a policy of insurance. Please refer to the policy for details.
* In case of discrepancies between the English and Chinese version of this brochure, the English version shall prevail.

~



Tenant Protector Application Form HEER BRI BleiE S |

Please complete the following section in ENGLISH using BLOCK LETTERS and tick v’ the box(es) as appropriate. A SZIEASIER OIS0 » WHIREZMZABANLE v o

Name of Proposer (Mr./ Mrs. / Ms.) * Surname Given Name

BRAMS : BE/ARKITT) ¢ "

Date of Birth { (D) M) Y) Occupation:

HEEH : B = F T8z

HKID / Passport No.* ; Email:

SEHIE ERERE 51 - }

Tel No. : Home Office Mobile

Bkl N WAZ FiR

Correspondence Address : Flat / Room * Floor Block Building

pER eyl =/ BfI* # 8 KE
Estate Name / No. & Street Name / Lot. No. * District HK /KLN / NT *
B301E | R RS / e &/ NEe/FR*

Insured Address: Flat / Room * Floor Block Building

(If different from =/ B 2 I8 KE

correspondence address)

R RTIIIE Estate Name / No. & Street Name / Lot. No. * District HK / KLN / NT *

(4083 iR E) EH031E / HRRPENE / e il B E i

Gross floor area (sq. ft.) ZE®E (LK)
Saleable area (sq. ft.)
ERBE (FOR)

(Information collected will be used for internal reference only. BTt ERNIFBIERELE -)

No. of person(s) residing in the Insured Address
BREBIZEBEAE

(If available 2075)

Gross floor area of Insured Address (sq. ft) O <=800 O >801 If any of the below answers is "Yes", please give details in a separate paper.

EREATCEREE (AR) WMINEHT—ELER (B @ BESEIEMRA -
Total Annual Premium (HKS) Q =688 [ Special Do you have any insurance of the same kind with other insurance companies? Q0 Yes O No
SERE (B 7T) — (ERE I EA R DRI 7 2 &
BRIERE Have you ever been refused cover or have special terms and / or additional
. premium been imposed to you for any insurance of the same kind you are
Period of Insurance fR[EH : applying for? Q Yes O No
From 3 : (D)8 (N ()& EPRBRRTERIRE - MDD RIEERIIRTRIE R | EIMRES ? = B
; Have you made any claims under any insurance related to your application
Tos @8 WIS WS within the past two years? Q Yes Q No
Remarks & : BEMER - CEEHRSKBFERENTORBIZHSRE ? = B
5 :
1. MSIG Insurance (Hong Kong) Limited reserves its right to underwrite Is the Insured Address aged 40 years or above? Q Yes No
buildings over 40 years at its sole discretion. REBAEBHEBBIOEIL L ? b=
= Nl 1439 TN N\ =2 6053 38 =
éﬁ?ﬁﬁth‘%ﬁ (&%) BRATRBARBHBBIOFORFZ Is the Insured Address built of / roofed with materials other than bricks, stone
or concrete? Q Yes
2. Please contact your insurance representative for special quotation if the BREMEREREEEMUER - GBEIICRIIMNMITRIEE? B
gross floor area of your address to be insured is over 800 sq. ft. e < flr arenoF the Tvearad Addr B0 e G Ves
TR B AT R BB RS0 TSR - BHHE/ERRERILEER) 5 e Bross Tloor area of the essioye Gt
B R RO RIS BREN RS HERSBBE00TSR? 2
3. For any property exceeding HK$5,000 which you would like to insure, Does the total value of your contents including the cost of renovation in the
please provide invoice to prove its value. Insured Address over HK$300,0007 X _ Q Yes
AR BEBEBES 000TTEY) « BB RESEEE - EREBRBETCVY) - SIS EENRBERSBIBBIE300,0007T? b=

| shall arrange the payment with
RANELHRE

Payment mode ~S-Yisa—-

INE/9mpin “OMasterCard-E2E

==}
Q Cheque 22

Q my insurance agent / broker

AU PRABIRRAER / #51S

0  MSIG Insurance (Hong Kong) Limited directly

(please make your cheque payable to “MSIG Insurance (Hong Kong) Limited".
SEBEFER [CHAERBENSRR (E8) BRAT))

it Card Account Number (Accept credit card in Hong Kong currency only)
[SI22RS (REZEBBERF)

Issuing Bank
BRIRIT
Name of Cardholder
FRAMS

[

| hereby authorise MSIG Insurance (Hong Kong) Limited to charge the to [af prem
FABUBRE=HELRS ENRE (58) BRATHANEHFER 2

HRAZES

Date B3

Cardholder’s Signature

(Signature should correspond to the specimen signature &
HEZWER FERFPUIENE ©)

Expiry Date
BABEE

MM(B)

LYY(E)

he policy to my credit card account for this insurance.

RORE

(D)8 M B

This form is not a policy of insurance. Please refer to the policy terms and conditions which will be issued to you upon acceptance of your proposal.

WFRISWIFRE - BRRERIENENRRBERE - BEBSHREPOENREL -

BESNF=HERELNUERR (58) BRAT




| / We desire to effect the insurance specified herein and declare that | / We:

- agree that MSIG Insurance (Hong Kong) Limited reserves the final right to accept or decline my application.
- warrant that an enforceable Tenancy Agreement shall be effective on/before the Policy Commencement Date and agree to present the Tenancy

Agreement upon request.
- warrant that no illegal structure exists in the Insured Address.

- warrant that the Insured Address is solely for domestic use with no commercial purpose.
- warrant that the Insured Address is not a sub-divided home or sub-let property.
- warrant that the information given and answers to questions herein are true and correct to the best of my / our knowledge.

- have not withheld facts likely to influence assessment of this application.

- agree that this application, declaration and other information provided shall form the basis of the contract and agree to accept the term, limitations,
exclusions, conditions, clauses and warranties contained in the policy / policies and / or as modified or extended by any endorsements thereon.

MSIG Insurance (Hong Kong) Limited (“MSIG", “we" or “us”) would ask that you take the time to read this privacy policy carefully. In case of discrepancies
between the English and Chinese versions of this statement, the English version shall prevail.

MSIG takes your privacy very seriously. To ensure your personal
information is secure, we communicate and enforce our privacy and
security guidelines according to the relevant laws and regulations. MSIG
takes precautions to safeguard your personal information against loss,
theft, and misuse, as well as against unauthorised access, disclosure,
alteration, and destruction. Furthermore, we will not sell your personal
information to anyone for any purposes. MSIG imposes very strict
sanction control and only authorised staff on a need-to-know basis are
given access to or will handle your personal data, and we provide regular
training to our staff to keep them abreast of any new developments in
privacy laws and regulations.

We will only retain your personal data in our business records for as long
as it is necessary for business and tax purposes as permitted by the
laws. We will require our agent, contractor or third party who provides
administrative or other services on our behalf to protect personal data
they may receive in a manner consistent with this policy. We do not allow
them to use such information for any other purposes. If you have any
questions or inquiries regarding our privacy policy, please feel free to
contact us.

We may amend this Privacy Policy at any time and for any reason. The
updated version will be available by following the ‘Privacy Policy" link
on our website homepage at www.msig.com.hk. You should check the
Privacy Policy regularly for changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify or
contact a single person. As our customers, it is necessary from time
to time for you to supply us with your personal data in relation to the
general insurance services and products (“the Product”) that we provide
to you and in order for us to deliver and improve the customer service.
This includes but not limited to the personal data contained in the
proposal form or in any documents in relation to the Product or any claim
made under the Product.

Your personal data may be used for obligatory purpose or voluntary
purpose. If personal data are to be used for an obligatory purpose, you
MUST provide your personal data to MSIG if you want MSIG to provide the
Product. Failure to supply such data for obligatory purpose may result in
MSIG being unable to provide the Product.

The obligatory purposes for which your personal data may be used are

as follows:-

e processing and evaluating your insurance application and any future
insurance application you may make;

e our daily operation and administration of the services and facilities in
relation to the Product provided to you;

e variation, cancellation or renewal of the Product;

* invoicing and collecting premiums and outstanding amounts from you;

o assessing and processing claims in relation to the Product and any
subsequent legal proceedings;

 exercising any right of subrogation by us;

e contacting you for any of the above purposes;

o other ancillary purposes which are directly related to the above
purposes; and

o complying with applicable laws, regulations or any industry codes or
guidelines.

The voluntary purposes for which your personal data may be used are
any sales, marketing, promotion of other general insurance services
and products provided by MSIG. The personal data we intend to use for
voluntary purposes are your name, your address, your phone number and
email address. We cannot use your personal data for voluntary purposes
without your consent.

9

If you do not wish MSIG to use your personal data for the D
voluntary purposes listed above, you should tick

the box on the right and provide us with the following

information. You may also notify us by sending an email

to ‘dpo@hk.msig-asia.com’. In your notification, you must

supply the same required information as listed below.

To enable us to process your opt-out request, please provide us below
information.

Full Name:

Contact Number:

HKID Number:
(for identification purpose)

Policy / Certificate / Acknowledgement Number (if you have one):

NOTE: This instruction will override all previous instructions relating
to direct marketing that have been given to MSIG.

In connection with any of the above purposes, the personal data that we

have collected might be transferred to:

e third party agents, contractors and advisors who provide administrative,
communications, computer, payment, security or other services which
assist us to carry out the above purposes (including medical service
providers, emergency assistance service providers, telemarketers,
mailing houses, IT service providers and data processors);

° in the event of a claim, loss adjudicators, claims investigators and

medical advisors;

reinsurers and reinsurance brokers;

your insurance broker;

our legal and professional advisors;

our related companies as defined in the Companies Ordinance;

the Hong Kong Federation of Insurers (or any similar association of

insurance companies) and its members;

o the Insurance Claims Complaints Bureau and similar industry bodies; and

o government agencies and authorities as required or permitted by law.

In order to confirm the accuracy of your personal data, you agree to
provide us with authorisation to access to and to verify any of your
personal data with the information collected by any federation of
insurance companies from the insurance industry.

Under the relevant laws and regulations, you have the right to request
access to and to request correction of your personal data held by us. If
you wish to exercise these rights, please write to our Data Protection
Officer at 9/F Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong.

If you have any enquiries or require assistance with this Personal
Information Collection Statement, please call us at (852) 3122 6922.

Proposer's signature
Date: (D) (M) Y)

|
|
|
‘;
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MSIG Insurance (Hong Kong) Limited
9/F Cityplaza One, 1111 King's Road,
Taikoo Shing, Hong Kong
Tel +852 2894 0555

' Fax +852 2890 5741

! www.msig.com.hk

Macau Branch

Avenida Da Praia Grande No. 693,
Edif Tai Wah 13 Andar A & B, Macau
Tel +853 2892 3329

Fax +853 2892 3349
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|—For more information, please call us at
+852 3122 6922 (Hong Kong) / +853 2892 3329 (Macau)
or contact your Insurance Representative at:
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