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EBINNE R PEEBIFREE5R Overseas Education Protection Enrollment Form

CHINA UNITED INSURANCE AGENCY LTD.

EELLKIEIAE Please complete in BLOCK LETTERS

#8358 AHE# Policyholder Information

Q{#3EFE SRS For Education Fund Benefit Only
(INEREHFE AXF If different from the Policyholder)

HRIEARE (REFBA) # Surname 4 Given Name RRRG/EBALR # Surname % Given Name
Name of Applicant (Policyholder) Name of Insured Parent/ Guardian

EESORE #£5) Gender EBSUIRS 143 Gender
HKID No. 0 5 Male Q7% Female | HKID No. 0 5 Male 07z Female
HAERM(R/B/E) HAERM(B/A/E)

Date of Birth (dd/mm/yy) Date of Birth (dd/mm/yy)

ik bt

Address Address

BERE (1% residential) BRI ({5 residential)

Tela. (F12 mobile) Telio: (F 1% mobile)

BE AL

Email Address

ZFEE4EH Insured Student Information

RRBEMR # Surname 4 Given Name FHS RIS #45 Gender

Name of Insured Student HKID No. Q0 5 Male Q7 Female
HAERK(B/A/F) RREFHAZBFR QA Self QS Spouse QFZ Child

Date of Birth (dd/mm/yy) Relationship to Policyholder

BIRELREH SO ERE R

Overseas Studying Overseas Studying

Institution Name Institution Address

REAYBH(R/B/E) =B 0 %E)/HMEK USA/Canada Q Hfth Other

Policy Commencement Date Studying Country

(dd/mm/yy)
{$3%3¥1t% Payment Information

RE Q HK$4,830 (2E)/hNZK USA/Canada) DHK$4,020 (b Other)
Premium
5 Declaration
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Signature of Applicant Date (dd/mm/yy)
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1, the Applicant, represent and warrant to Chubb Insurance Hong Kong Limited (“Chubb”) that (a)
1am duly authorised to make the following declarations on behalf of the insured person named
on the enrollment form (jointly “We”); (b) I have conveyed all relevant information to the insured
person named on the enrollment form to enable each of them to give legally valid consents as

stipulated below:

1/We declare that the above information is, to the best of my/our knowledge, true and complete,
and will form the basis of my/our contract with Chubb.

Tam/Weare in good health and I/We understand that any pre-existing conditions or any trip made

for the purp medi

will not be covered under this policy.

1/We understand and I/We am/are aware that my/our personal data including name, contact
information, age, gender and policy payment details will be used to process my application, policy
administration, claim, and customer service. I/We have read Chubb Personal Information Collection
Statement and aware of Chubb may disclose, verify and/or exchange any information accordingly.

1/We understand that I/We may write to Chubb’s Data Privacy Officer at 25th Floor, Shni On Centre,
No. 6-8 Harbour Road, Wanchai, Hong Kong for any request for access to and/or correction of any
information supplied to Chubb, I/we also understand that Chubb may reserve the right to chargea

reasonable fee to offset the ad

rative costs in with access

1/We understand that the Chubb has the right to reject my/our application for this plan. I/We also
understand that I/We should refer to the actual Terms & Conditions for the exact terms, conditions

and exclusions. I

d that upon my

being approved by Chubb, the premium

under my policy will be debited from the above Credit Card Account.

1/We have accepted the above statements which apply to all persons covered under this policy.

The applicant understands, acknowledges and agrees that, as a result of the applicant
purchasing and taking up the policy to be issued by Chubb Insurance Hong Kong Limited
(Chubh), Chubb will pay the authorized insurance broker commission during the

of the policy i

T Is, for arranging the said policy. Where the

applicantis a body corporate, the authorized person who signs on behalf of the applicant
further confirms to Chubb that he or she is authorized to do so.

The applicant further understands that the above agreement is necessary for Chubb to

proceed with the application.



“Overseas Education Protection” not only helps to provide
financial protection against ill-health and accident, but also
against damage to property, personal liability and other
unexpected losses.

When preparing an oversea
study life for your children,
a comprehensive protection

- plan is also an essential.

Benefit Highlights

»  Provides 24-Hour Worldwide Emergency Assistance Service

e Up to HK$1,200,000 Medical Expenses cover includes
Hospital Confinement or outpatient treatment

o Medical Expenses extended to cover up to 3 months follow-up

Medical Expense upon return to Hong Kong

e Cover for all leisure journeys during the Study Trip

o Leisure activities covered during the journey, including
skiing, scuba diving, rafting, parachuting and all water sports

e Zero excess on all benefits

o Special “Trauma Counseling” cover -

Schedule of Benefit

Coverage

Sum Insured
per policy year
(15 116))

. | Medical Expenses 1,200,000
B. | Chubb Assistance - 24-Hour Worldwide 1,200,000
Assistance Services
(1) Emergency Hotline Assistance Service
(2) Emergency Medical Evacuation &
Repatriation
(3) Repatriation of Mortal Remains
C. | Compassionate Visit 50,000
D. | Study Interruption 80,000
E. | Accidental Death and Permanent Disability 500,000
F. Education Fund 300,000
G. | Personal Property 10,000
(a) Maximum amount for each item/set/pair | 2,000
(b) Laptop 8,000
H. | Loss of Travel Document 5,000
I Personal Liability 1,200,000
J. Loss of Cash 2,000
K. | Travel Delay (HK$500 per 8 hours delay) 1,500
L Baggage Delay (after 8 hours) 1,000
M. | Trauma Counseling Benefit 15,000
(maximum HK$1,500 per visit)
N. | Kidnap Benefit (HK$500 per day) 15,000
Premium Table

Studying Location
USA/Canada 4,830

Annual Premium (HK$)

Others | 4,020

Under the “Insurance Ordinance (Cap. 41)”, the Insurance
Authority (IA) will start to collect the levy on insurance
premiums from policyholders through insurance companies
from 1 January 2018. For more details, please refer to IA’s
official website: www.ia.org.hk/en/levy



Coverage

A.

C.

Medical Expenses

Reimburse the Medical Expenses for out-patient
treatment, hospitalization and surgery of the Insured
Student as a result of Bodily Injury or Sickness during the
Study Trip. Includes a maximum of 25 outpatient visits
per policy year.

Follow Up Medical Treatment Extension

Reimburse the follow up medical expenses incurred
within 3 consecutive months after the Insured Student’s
return to Hong Kong, up to maximum of HK$100,000 per
policy year.

Chubb Assistance - 24-Hour Worldwide

Assistance Services

* Emergency Medical Evacuation
In the event of Bodily Injury or Sickness of the
Insured Student requiring medical evacuation to
another location for appropriate medical treatment
on the advice of a physician, cover for the evacuation
arrangements and the related expenses.

e Return of Mortal Remains
Upon the death of the Insured Student, cover for the
arrangement of the return of the Insured Student’s
remains to Hong Kong including the related expenses.

o Chubb Assistance - 24-Hour Telephone Hotline
and Referral Services
“Chubb Assistance” provides the telephone enquiry
services as follows:

Interpreter Referral Service

Medical Advice Service

Hospital Deposit Guarantee Service

Loss of Luggage and Travel Documents Assistance

1

Compassionate Visit

In the event the Insured Student is Confined in Hospital
for over 5 consecutive days due to Serious Bodily
Injury or Serious Sickness, Chubb will pay for one adult
Immediate Family Member the cost of (i) one economy
round trip ticket and (ii) hotel accommodation for a
maximum period of 5 consecutive days to visit the
Insured Student.

Study Interruption

Reimburse the forfeited Tuition fees or Tuition fees for
re-attending course in the event of Study Interruption
due to the Serious Bodily Injury or Serious Sickness of the
Insured Student in the course of a Study Trip resulting in

K.

L.

(i) Hospital Confinement and (ii) temporary disability for
more than 30 days and (iii) continuous medical treatment
and supervision from a Physician.

Accidental Death and Permanent Disability
Cover for death or disability of the Insured Student as a
result of an Accident during the Study Trip.

Education Fund

Subsidize the continuation of the Insured Student’s study
in the event of an Accidental death or Permanent Total
Disability of the specified Insured Parent/Guardian.

Personal Property

Pay for the loss of or damage to the Insured Student’s
Personal Property outside the city of Overseas Studying
Institution and Hong Kong in the course of a Study
Trip, excluding money, software, mobile phones and
accessories, vehicles and jewellery that is not worn or
carried by the Insured Student at the time of loss.

Loss of Travel Document

Reimburse the replacement fees of the Insured Student’s
passport, identity card or visa in the event of robbery,
theft or burglary in the course of a Study Trip.

Personal Liability

In the event that the Insured Student becomes legally
liable to pay compensation for an accident in the course
of a Study Trip which causes Bodily Injury to other
person or destruction of the property of others, except
any loss due to the ownership, possession, lease or rental
of any vehicles, aircraft, firearm or animals, Chubb will
pay that compensation on behalf of the Insured Student.

Loss of Cash
Reimburse the loss of cash of the Insured Student in the
course of a Study Trip.

Travel Delay

If the airline or Public Conveyance in which the Insured
Student is travelling is delayed due to industrial action by
the employees of the Public Conveyance, bad weather,
Strike or mechanical fault of the Public Conveyance,
Chubb will pay HK$500 for each full 8 hours period of
delay, up to the maximum sum insured for Travel Delay.

Baggage Delay

Cover for the reasonable expenses incurred in purchasing
essential replacement clothing and toiletries if the Insured
Student’s Personal Property has been delayed on delivery
or temporarily mislaid by the Public Conveyance carrier for
more than 8 consecutive hours in the course of a Study Trip.

13



M. Trauma Counseling Benefit
Reimburse the cost of trauma counseling if the Insured
Student witnesses and/or is the victim of a traumatic
event in the course of a Study Trip up to a maximum of
HK$1,500 per visit.

N. Kidnap Benefit
Pay a daily benefit of HK$500 for each completed
24-Hour period up to maximum of 30 days if the Insured
Student is Kidnapped in the course of a Study Trip.

General Exclusion

1. Any pre-existing medical condition, congenital or
heredity condition, suicide, intentional self-inflected,
pregnancy, childbirth, miscarriage, cosmetic surgery,
dental care (unless due to accidents), mental or nervous
disorder, AIDS or AIDS related complex.

2. War, civil war, insurrection, revolution.

3. Performing duties as a member of armed forces or other
law enforcing agencies.

4. Participation in any professional sports where the
Insured Person could or would earn income or
remuneration from engaging in it, any kind of racing
(except on foot), mountaineer, except as arranged by the
Overseas Studying Institution.

5. Riding in any aircraft except as a fare-paying passenger or
engaging in labor work.

6. Prohibition or regulation by any government or

customs detention.

Illegal act by the Insured Person.

Actions of the Insured Person while under the influence

of alcohol or drugs to the extent of legal impairment.

9. Health check-ups or any investigation(s) not directly related
to admission, diagnosis, sickness or injury, or any treatment
or investigation which is not medically necessary.

10. The Insured Person is employed as or performs the duties
of a Hazardous Occupation, including but not limited
to aircrew, fisherman, armed occupation (including
temporarily armed occupation), jockey, fire fighter, railway
installation and maintenance worker, construction worker,
container terminal crane operator, etc.

11. The purpose of the Study Trip is to obain medical care.

12. Any loss or expenses with respect to Cuba or a specially
designated person, entity, group or company on the
Specially Designated List or which if reimbursed or paid
by The Company would result in The Company being
in breach of trade or economic sanctions or other such
similar laws or regulations.

o N

Claim Procedure

Chubb has developed an easy-to-use Chubb Claim Centre*
as a self-service claims platform. To make your claim, please
access the Chubb Claim Centre (www.chubbclaims.com.hk).
You can simply scan the below QR code to access the Chubb
Claim Centre on your smartphone or tablet.

Alternatively, you can submit the claim form together with
supporting documents to Chubb. Please call 3191 6611 for
further assistance.

* For English submission only.
Important Notes

e Age Limit: Insured Student from age 10 to 30 years of age;
Insured Parent / Guardian up to 75 years of age.

» Duplicate Coverage: If the Insured Student has more than
one Oversea Education Protection Policy with Chubb
Insurance Hong Kong Limited, Chubb Insurance Hong
Kong Limited shall be liable to pay the benefit under one
Policy only.

» Geographical Limit and Operative Time:

(i) Coverage F: Cover shall apply 24 hours a day
anywhere in the world;

(ii) Other coverages: cover shall apply 24 hours a day
anywhere in the world during the course of a Study Trip.

»  Any change of Studying County shall be reported to
Chubb Insurance Hong Kong Limited as soon as possible.

o This brochure is for reference only. For coverage details,
please refer to the terms and conditions of the Policy. In
the event of any discrepancy between the English and
the Chinese versions, the English version shall prevail.




CHLUB =S

Chubb Travel Smart App

Administrator Role User & A EIE S

You can access as Administrator Role in the following ways:
RAEBLU T HRAUTEE S MEARR *
1). Scanthe QR Code 7 1S

2). Use browser 1 FH2IE 258

https://portal.chubbtravelsmart.com/?registeradmin

Register and Login Bi 125

Input your:

> Policy Number

> Email Address

> Phone Number

> Set your Password and Click the “Register”’ button
B APREA:

TRESRES

BE M

REEMMNIE [BAE]

CHUBB

Register admin

Enter your policy number, contact information, and a password. Password must be at least 10 characters, contain at least one
uppercase letter, one lowercase letter and ane number.

V. VNV

A verification mail will be sent to your email address. The account will be activated when the link in the verification mail is opened.

The phone number must be able to receive SMS messages, as this is a required part of the authentication procedure.

Policy Number:  policy e i@)kﬂ]’\ Bg f%% %f}?,ﬁ%
EmaflAddress:  name@example.com - B A YREOEEHb 1iE
Phone Number: 1234567890 o B ARBVBEESR IS

d must be at least 10 characters long, contain at least one uppercase letter, one lowercase letter and

Password: e g'ﬁ' EZ‘E‘ ﬁ%
o o BEHADE
[ Regier | o 1% (B

* Set your password at least 10 characters, contain at least
one uppercase letter, one lowercase letter and one number.

* RET | AL ORIFITHES + WABARRINERXF
FREF

Main Function =ZEIhgE

Location High risk area Send SMS & Email

PRI E

BIXEANE




Travelers Mobile User App RENEE{ERAEER

Go to App Store/ Google Play:
Download I0S/ Android Travel Smart App Djz>:>
IR/ RERBERABRAAETH

2 Download on the _ GETITON
. App Store P> Google Play

Click Download
BETH

Register and Login Z50 125

Step 1: Input your Name, Country of Residence, Email
Address, Policy number, set your password and
Click the “Submit” button

FE L MAMRNAT, B, S, RESENS, RER
AR (3R]

Cancel Register Support

First name < B A {RAYE

Solu e Gl N

B
LR RN et
el o LN

Password has to be at least 10 letters,
including 1 number, 1 lowercase and 1
uppercase letter

Do QeI ENT—— 1]
Password o 29 TERA TS

Confim Password «- Fgiigi A 22HE

= T A fRAD
Policy Number 7 1%$%}Eﬁ%

. I agree to the Terms of Use

Lagree to the transfer of my
Data by Chubb to other
roviders for the

ses of providing me with
the Travel Smart Services

L1 [3R32]
Submit

Step 2: Input your Phone number, Click “Submit”, and
then you will receive a verification code

F K 2: MAIRRIERIRS, KRR REIMGUE —BERENS

* Set your password at least 10 characters , contain at least
one uppercase letter, one lowercase letter and one number.

* REERE | RAOLUOAIF TR - WRB SRR T
ST



Main Function FZIhgE

D> Country Overview BIZX i EE
> Alerts B4

D> Assistance Zi%

> Medical Library B&5&

> Profile #Z=:HRE

Capital: Paris (pop. 2243833)

Other citles: Marseille, Lyon, Toulouse
Population: 66628000

Religion: Catholicism

Time Zone: UTC+01:00 (CET) (ohserves DST
from last Sunday March at 01:00 UTC to last
Sunday October at 01:00 UTC)

Driving side: right

Calling code: +33

Electrical plug(s): Europlug, Type E

France remains a stable and generally safe

Profile Settings 1825 F

Profile Settings allows you to add up 4 countries of interest
to appear in your alerts feed, set your Language & Currency
IRATIATER R ZHERZR » DRl @EMNFHEIER - 55
BRI N E MR RE °

[ = ey T3

; Profile

count  Privacy  Settings  Support

Regions of interest

© [ rhanistan
© Bl vonsioiesh

pa—
© = Botswam

II Content translation II
“ English II

|I Currency II

S .
“ E‘E British Pound Sterling (GBP) I

Important Note EEEIE

* For International calls, International call rates apply
(IDD call details, please refer to Network Operator)

* EREREGES - ARNERREEFER
GFE2RENALIER)



About Chubb in Hong Kong

BNRERE

Chubb is the world’s largest publicly
traded property and casualty insurer.
With both general and life insurance
operations, Chubb has been present
in Hong Kong for more than 90 years
via acquisitions by its predecessor
companies. Its general insurance
operation in Hong Kong (Chubb
Insurance Hong Kong Limited) is a
niche and specialist general insurer.
The company’s product offerings
include Property, Casualty, Marine, as
well as Accident & Health programs
for large corporates, midsized
commercial and small business
customers. Over the years, it has
established strong client relationships
by offering responsive service,
developing innovative products and
providing market leadership built on
financial strength.

More information can be found at
www.chubb.com/hk.

Contact Us

ZEBEHRRANMERSERRAR
EMAT  ZEEE—MRBEASRE
BET5  ERWEHRIS AR EXE
EAEBIOF » REEHAI—RHRIE
7% (RERREAERAR) HAE KR
INERER FIRADFEE S EREANRRR
=i ' BAERIE  BIE ~ KRB
BRRIEARTE - 2K » ARBEH
28N EEATSESM T EHR
FRETER  RAUBERTE - WEET
TR FRAR o ERRFIGE o

UNAIERNE ZEF nl 215
www.chubb.com/hk °

HEFEAM

Chubb Insurance Hong Kong Limited
25th Floor, Shui On Centre

No. 6 - 8 Harbour Road

Wanchai, Hong Kong

Customer Service Hotline +852 3191 6611
F +852 2519 3233

www.chubb.com/hk

Compant No: 0557477

ZERGFABRAR
EHEE(TEEIEC8
& A 2548

&= FRRTEEES +852 3191 6611
{5E +852 2519 3233
www.chubb.com/hk

AR * 0557477

Chubb. Insured.

Overseas Education Protection, Hong Kong. /84 E {REst8 » Fib -

Published 01/2018.

© 2018 Chubb. Coverages underwritten by one or more subsidiary companies. Not
all coverages available in all jurisdictions. Chubb® and its respective logos, and
Chubb. Insured.*™ are protected trademarks of Chubb.
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