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Annual Infinity Travel Insurance Pass

C www.bluecross.com.hk )

Enjoy year-round travel protection!

Whether you are travelling for business or pleasure, it's important
to be prepared for any eventuality. Blue Cross Annual Infinity
Travel Insurance Pass offers you comprehensive protection and
peace of mind throughout the year — plus the convenience of
year-round protection no matter how many trips you take.

New Benefits
¢ Travel delay benefit covering additional overseas accommodation
costs or cancellation charges

¢ Cancellation charges and curtailment of trip benefits covering
admission fees for major sports events, musicals, concerts, museums,
and theme parks

¢Baggage benefit covering loss of portable computers, business
samples, and sports equipment

#Trauma counselling benefit

¢ Special allowance for airline bankruptcy or wind-up and coverage
for closure of airport

Plan Highlights

#Full-year protection for an unlimited number of trips

¢ 24-hour worldwide emergency services including unlimited coverage
for emergency evacuation and repatriation

Plan B

¢ Up to HK$1,000,000 for worldwide medical expenses and follow-up
medical expenses within 90 days after returning to Hong Kong,
including Chinese bone-setting and acupuncture treatment

Worldwide

&
4
&
E
=
£
=l
£
5
]
=

@ Coverage for cancellation charges or curtailment of trip due to natural
disaster or unanticipated outbreak of epidemic disease/industrial
action/riot/civil commotion

Worldwide
Plan A

¢Coverage for leisure and non-professional sports activities
including skiing and other winter sports, diving, bungee jumping,
hiking, and all water sports

¢Emergency cash assistance in China

¢China Medical Card, which waives the need to pay a deposit at
over 200 network hospitals in Mainland China

¢ No deductible for all benefits

Optional Benefits

¢Enhanced Personal Accident Benefit
You can opt for extensive coverage in addition to the basic benefits

¢Increased Personal Accident Benefit Limit
You can opt to increase the benefit limit and top up your personal
accident coverage up to HK$2,000,000 according to your own needs

Schedule of Benefits

Medical Coverage

Expenses for qualified medical treatment, surgery, and hospitalisation arising from sickness or

accidental injury.
(Hospital room & board benefit is limited to HK$3,000 per day)

500,000 300,000
a. Medical ex

1,000,000

Medical Expenses'

1)

ys after returning to Hong Kong provided

ght overseas. (Inclusive of sub-limit for item b)

penses reasonably incurred within 90 da

that medical treatment has first been sou;
b. Chinese bone-setting and acupuncture t

reatment expenses arising from accidental injury.

30,000
2,000

50,000
3,000

100,000
3,000

Follow-up Medical Expenses

in Hong Kong

(Maximum benefit up to HK$200 per visit per day)

Medical ex

person is diagnosed as
result of serious accident

y a physician as a direct

nselling service.

the journey and requires cou
t up to HK$2,000 per visit per day)

penses reasonably incurred in the event that the insured

suffering from a post-traumatic stress disorder by

20,000 or incident durin
(Maximum bene|

20,000

20,000

Trauma Counselling

pital or Quarantine Cash

Overseas Hos|
Allowance

2)

be payable.
of compulsory quarantine due to infection with an infectious disease during

For each complete day of hospital confinement during the journey, a daily hospital cash allowance

of HK$500 for Worldwide Plan and HK$250 for China Plan will

5,000 2,000

10,000

Overseas Hospital Cash Allowance

plete day
y or within 7 days upon return to Hong Kong, a daily cash allowance of HK$500 will be

For each com
10,000 the journe
payable.

10,000

10,000

Compulsory Quarantine Cash Allowance

Worldwide Emergency Ai

24-hour Worldwide Emergency Services

3)

person to the nearest medical facility capable of providing adequate

Evacuation of the insured

Unlimited Unlimited medical care.

Unlimited
Unlimited

Emergency Evacuation

Repatriation of the insured person to the place of origin at physician’s recommendation.

Unlimited

Unlimited

Repatriation
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Permanent disablement (2.1 to 2.18)

Permanent total disablement

Permanent and incurable paralysis of all limbs
Permanent total loss of sight of both eyes
Permanent total loss of sight of one eye

Loss of or permanent total loss of use of two limbs
Loss of or permanent total loss of use of one limb

¢ both ears

Insured Events for Personal Accident
¢ one ear

Permanent total loss of speech and hearing

Permanent total loss of hearing in
Permanent total loss of speech

Accidental death

Enhanced Personal Accident Benefi

2.10 Permanent total loss of the cornea of one eye

2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
2.11

You can opt for the Enhanced Personal Accident Benefit for more
1
2
2.1

comprehensive insured events. Apart from the basic benefits (Insured
events nos. 1 to 2.7), you can also enjoy the enhanced benefits (Insured

events nos. 2.8 to 2.18) listed below.
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30%

Removal of the lower jaw by surgical operation

70%
50%

four fingers of *

¢ right hand

¢ left hand
2.13  Loss of or permanent total loss of use of four fingers of *

2.12  Loss of or permanent total loss of use of thumb and
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2.14 Loss of or permanent total loss of use of one thumb*®

15%
20%

¢ one right joint
¢ both left joints
¢ one left joint

10%

2.15 Loss of or permanent total loss of use of fingers

(except thumbs)*
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Annual Premium Table (HK$)

Worldwide Worldwide

Plan A Plan B China Plan
Basic Plan
Individual 1,880 1,480 980
'é‘}?i"l‘ggf]a' # 2,820 2,220 1,470
Couple 3,572 2,812 1,862
Family 4,324 3,404 2,254

Basic Plan + Enhanced Personal Accident Benefit

Individual 2,256 1,776 1,176
Individual +

Children 3,384 2,664 1,764
Couple 4,286 3,374 2,234
Family 5,189 4,085 2,705

No limit on the number of unmarried children below age 18 when enrolling in an “Individual and
Children” or “Family” package.

The “Family” package includes applicant, spouse and any number of unmarried children below
age 18.

The “Couple “package includes a legally married husband and wife.

Insurable Age Limit

Insurable age is from 6 weeks to 70 years. All children under the age of 18
must enrol with their parent(s) or legal guardian.

Increased Personal Accident Benefit Limit

By paying an additional premium, you can top up your Personal
Accident benefit limit and enhance your travel protection.

Additional Premium
Per Insured Person (HK$)

Optional Increased Personal ; Basic +
Accident Benefit Limit (HK$) Basic Benefit  pppanced Benefit
Worldwide Plan
500,000 300 360
1,000,000 600 720
1,500,000 900 1,080
2,000,000 1,200 1,440
China Plan
300,000 200 240
600,000 400 480
900,000 600 720
1,200,000 800 960
For persons aged 18 to 70.
Premium Discount
No Claim Discount
N(fg;‘asi?;:‘g;‘;fo 0 1 year 2 years 3 years
premiun 10% 15% 20%
Group Discount”
e 2 324 5-10  Over10
£y 10% 15% 20% 25%

# The Group Discount is only applicable to corporate client enrolling for an “individual” plan.
This offer can be enjoyed in conjunction with the No Claim Discount.



Important Notes

1.

The maximum duration per journey is 90 days for the Worldwide
Plan A and Plan B, and 60 days for the China Plan. The journey
must depart from Hong Kong.

. The policyholder may cancel the policy provided that no claim has

been made. In this event, the policyholder will be entitled to a
partial refund of the premium paid, following a deduction
according to the Short Period Rate and subject to a minimum
premium charge of HK$500 per policy.

. Prior approval from Blue Cross is required before any of the

24-hour worldwide emergency services is provided, including the
Hospital Deposit Guarantee.

. Coverage on cancellation charges will be effective 24 hours after the

date of policy issuance and within 90 days prior to the commencement
of the insurance period.

. If the China Medical Card is lost, the insured person should inform

Blue Cross within 48 hours by phone at 3608 2988 and follow up
with a written notice as confirmation. A card replacement fee of
HK$50 will apply .

. When travelling in China, the insured person is eligible to receive

Emergency Cash Assistance at designated branches of The Bank of East
Asia in China, in the event that the insured person loses personal money
in a robbery, or travel documents in a robbery or accident. The
maximum cash advances are HK$2,000/HK$1,000/HK$500 (or its
equivalent amount in RMB) for the Worldwide Plan A/ Worldwide Plan
B/China Plan respectively.

. An insured person can only be covered under one certificate of

insurance/policy for the same insured journey (except for free
insurance provided by a travel agent). If the insured person is
covered under more than one certificate of insurance/policy
underwritten by Blue Cross for the same journey, the liability of
Blue Cross in respect of any one insured person for the same
journey is limited to the maximum benefits payable under one
certificate of insurance/policy.

. The Company may at its sole discretion accept or decline renewal

applications for insured persons aged above 70.

. This policy is valid for the purpose of leisure travel or business

travel (limited to administrative and non-manual works only).

. Blue Cross reserves the right to adjust the premium table from time

to time.

Major Exclusions

1.

S U A~ W

10.

War (whether declared or not), invasion, act of foreign enemies, civil
war, rebellion, revolution, riot, civil commotion, military or usurped
power.

. Performing duties as a member of the armed forces or other law

enforcing agencies.

. Any wilful, malicious, unlawful, or deliberate act.
. Nuclear fission, nuclear fusion, or radioactive contamination.
. Any biological, chemical, or nuclear terrorist act.

. Any pre-existing conditions, suicide, self-inflicted injuries, childbirth,

miscarriage, dental treatment (except as necessitated by accidental
injuries to sound and natural teeth), mental or nervous disorders, the
use of alcohol or drugs other than those prescribed by a physician,
venereal diseases, and AIDS or AIDS-related complex.

. Any professional sports or games where an insured person would or

could earn income or remuneration from engaging in such sport or
game, racing of any kind, or competition.

. Losses not reported within 24 hours to the relevant authorities (e.g.

airlines, travel agents, police, etc.) and failure to provide the report
certified by such authorities.

. Personal liabilities arising from use or operation of vehicles, aircraft,

watercraft, or weapons.

Flying other than as a fare-paying passenger in a licensed aircraft.

Claim Procedure

¢ Complete and return the claim form to Blue Cross within 30 days after
the occurrence of any event. Forms can be downloaded at
www.bluecross.com.hk

¢ Submit satisfactory proof and complete supporting documentation
such as reports from hospitals, physicians, police, airlines, or other
responsible authorities together with the claim form.

Notes

¢

This booklet is for reference only. Please refer to policy for the exact terms and conditions
and the full list of policy exclusions. For more information or a copy of the policy terms
and conditions, please call our Customer Service Hotline at 3608 2988.

Should there be any discrepancy between the English and the Chinese versions of this
booklet, the English version shall apply and prevail.

Annual Infinity Travel Insurance Pass is undenwritten by Blue Cross (Asia-Pacific) Insurance
Limited, an authorised insurer in Hong Kong.
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Blue Cross B+

Member of BEA Group RTEERTEERA

Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”) is a member of The
Bank of East Asia Group. With over 40 years of operational experience in the
insurance industry, Blue Cross provides a comprehensive range of products and
services including medical, travel and general insurance, which cater to the
needs of both individual and corporate customers.

Blue Cross’ success in insurance provision and customer service is regularly
re-affirmed through professional recognition and commendations. Major awards
include The Most Favorite Travel Insurance Company Award (2005-2012), the
TVB Most Popular TV Commercial Awards 2012 - Info-service, The 12th
Capital Outstanding Enterprise Awards — Medical & General Insurance, the
Capital Weekly PRO Choice Awards — Medical & General Insurance
(2009-2011), the Quality Life Awards — Quality Insurance Service Award
(2008, 2009 & 2011), the Best Editor’s Pick (2008 & 2009), the Capital Weekly
Service Awards — Medical Insurance (2008). In 2012, Blue Cross is assigned
a financial strength rating of A- (Excellent) and an issuer credit rating of “a-"
by A.M. Best Company, a global full-service credit rating firm specialising in
the financial service industry.

Customer Service Hotline

3608 2988

Blue Cross (Asia-Pacific) Insurance Limited

29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
Fax: 3608 2989 Email: cs@bluecross.com.hk
Website: www.bluecross.com.hk
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Customer Service Hotline

3608 2988

Blue Cross (Asia-Pacific) Insurance Limited

B+ (EX) (RIBARASE)

29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong

EBNEBIEE4183RA1L 21 5 HIRGERITH L2942
Faxf8E @ 3608 2989 Email BE : cs@bluecross.com.hk
Website f3E : www.bluecross.com.hk

2182 847 Authorised Distributor:

RS RRERERAT
China United Insurance Brokers Ltd.
Room 903, 9/F, Far East Consortinm Building, 204-206 Nathan Road, Jordan, HX.
Bt E% WZ0E204-200 0B FBRALR 9F 1903 =
Tel: 8222 7780 Fax: 8221 6513
Email: brokers.cui@gmail.com

MD173/02.2013




29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,

Kwun Tong, Kowloon, Hong Kong
| ' B | ue C ross BE —|— EEN B SRR S S ERE RAT 02008
Tel E5E: 3608 2988 Fax {§5: 3608 2938
Member of BEA Group ~ R iziR{TEEIRK B www.bluecross.com.hk

& SRR R FR EE RIS Annual Infinity Travel Insurance Pass Application Form

LSS EASARIBUFSEE ZEAMLE T V1 57 o Please complete this form in English BLOCK letters and tick where appropriate.
() IR AEH Details of Applicant

o AT =3 SgosTE L
BRARER (AA/BA) B O s M. O NBMiss | B7o2 3% HKID Card No.
Name of Applicant (Corporate/Individual)

(DBRABEA - £ERAMBZS 18 55RLLE If Applicant is an individual - The Applicant must be aged 18 or above ) O RAMrs. O ZEMs.

FiSBSHAL Correspondence Address in Hong Kong

srall | I#rAcor Ll | Imslockl ]l | | x@Buitding L L1 1 L 1 1 L 1L 1101111111111
=37 2 et N A A A A I I O I -1 |
mEsSstreetNo. LI | | | | peam M8sreetNametot L L [ [ [ [ [Pttt

#@Districe L. L [ [ L L L PP PPttt PPl |OfF#$uk OhigKN OHR/EE NT/Outlying Islands
B {£% Home /AT Office 12 Mobile {EESRRE Fax No. ZEfthiE E-mail Address

Contact Telephone No.
(FEIRHED 1 (AZERB Please provide at least one telephone no. )

(1) $%{REHE Policy Particulars

SEIZH A O BEEREHBI A O B8l O e | O SRARASEIMRE REEIGAR Policy Effective Date
Plan Selection Worldwide Plan A Worldwide Plan B China Plan Optional Enhance Personal Accident Benefit A A £
DD MM Yy
RETEERI O @A mPS O @A +F2& O 5RE Rz + FH) B 1 4 valid for 1 year
Premium Package Individual Couple Individual + Children Family ( Couple + Children) | (RRBHLAATZZSL « Policy effective date s
subject to the Company’s undenwriting acceptance. )

) B{REAEE Details of Insured Person(s)

V€ WERM | SESMERE | BRSNS/ |15 | SURARR | B Bl Cag=td BMASESMREE"

Surmname/Given Name (B/B/E) HKID Card No. Passport No/Chinese | Gender | Relationship Occupation | Place of Origin | 4lksgy Increased Personal Accident Benefit Limit*
Date of Birth Re-entry Permit No. with the Estimaled No. of | (Z@ ASEIMRIMRE - 4 BfD*
(DD/MMYY) Applicant Trips Per Year (Maximum Additional Personal Accident — 4 units) ¥

1. B HK No. of units:

2. B HK No. of units:

3. F# HK No. of units:

4. T HK No. of units:

5. i HK No. of units:

it Remark: *IBINABESMREEDEMR 18 £33t EZR A Increased Personal Accident Benefit Limit only applicable to insured person with age 18 or above
#EFENFTIA N2 (R Additional sum insured per unit : EBE£EHE] Worldwide Plan - HK$500,000 /% Elat 2] China Plan — HK$300,000

(V) Efth&E#} General Information
1. EAZREAGSEESENE B HEERE?

Has(Have) any of the insured person(s) suffered from any physical defects or infirmities, impairment of vision or hearing?

2. ERZRABEIDAE 3 FARIEIMRREIRBRRISE ? (0 » BINEHES - B B REEIRENESER)
Has(Have) any of the insured person(s) made any claim under an accident or travel insurance policy in the past 3 years? O & No O/ Yes
(If any, please state the nature of incident, date, location and the total claimed amount)

3. EFRERARBFEEIIRERRRSEIRIERR « BRER - SVEREIRITINRBIER ?
Has(Have) any of the insured person(s) ever been declined, refused to renew or renewed but subject to special terms or conditions for O % No O 2 Yes
an accident or travel insurance policy?

ot 1 = 3R E SRR TR B ARSI - WNEER A

If you answered “Yes” to any of the above questions 1 to 3, please provide full details on a separate sheet which should be signed and dated.

O & No O 22 Yes

(V) f15ri5 R R IGIEE Payment Instruction and Authorisation

[ X555 (BISSZHBRAGTAR "E+F (BX) REMHIRAR) O &
Cheque No. (cheque should be crossed and made payable to “Blue Cross (Asia-Pacific) Insurance Limited”) Cash

et o
RNLFEEAT (EX) AHEANFIINIER RS IR RENERIRE -

I hereby authorise Blue Cross (Asia-Pacific) Insurance-timited to debit the payable premisrrrfa my credit card account specified below for the insurance policy .

O visa O MasterCard

HEAMS FEA (A/5F) T kAss

Name of Cardholder Expiry Date (MM/YY) Signature of Cal der—

=RR5EES BRIBIT ﬁﬁzaﬁ&éﬂ*\-ﬁ%’ﬁiﬁaﬁﬁmﬂ

Credit Card No Issuing Bank Your signature should match the signature on the back of the crediteard specified | hereln
E+F (5EX) REHERAS MD1732/04.2013

Blue Cross (Asia-Pacific) Insurance Limited



(V) BIZIEBEE R (ESH P EFAME A E R Opt-out from Use of Personal Data in Direct Marketing

B (BX) RRARAR ((ARF) A EREnEAAEFRREY  BERCERRNERT - RAATHERLRNERENEALY  SETHEAARNERRERET
ERERBAERR  BETIIZERABLET v 18-

O BRRAEERBNBAE FEREH
N ERRCENREEHZHRRF AR EREHNBRNENARE - BDRREERREIREETFILRMEMSERE -
IR BN CARERERRIMERARIN TIESEEAER RN ) (TR ORFEREHENER  IRIBR/UEN - FRRSEZRALAE TR FEREENEAEEE -

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) may use your personal data for direct marketing but the Company cannot use your personal data for such purpose without your
consent. Please tick" v " in the box below if you do not wish the Company to use your personal data for direct marketing.

[ I do not agree to the use of my personal data for direct marketing

The above represents your present choice of whether or not to receive direct marketing contact or information from the Company. This shall replace any choice you may have given to the
Company prior to this application.

Please note that your above choice shall apply to the direct marketing of the products, services and/or subjects as set out in the Company’s Personal Information Collection Statement (the
“Statement”). Please also refer to the Statement for the kinds of personal data which may be used for direct marketing.

(V1) 888 Declaration

FA/HM EEBRALREE -

1R FERBAPTRI BN RAS 2 ERER - EERARECR MARBSAA / BPIFTARMEMFESH - ZKA/%WI&ﬁE‘ﬁEﬁE%ﬁH&EEMEﬁ%%%’r‘éz
AR RERARANBERBR AR ARIRIE « KA/ BITEIRESD  MORGEREEE RERARC EHSUBHE T (22X) RBRARAR ( "HBARL ) EAARILARRHREZ
EEEN  KUREEREAT TR NERE R RABNORRELRY -

—ERRELVRERRFEEMRACHENRERRTEATRKAILN -

x{:‘FA(5?)Iﬂkﬁgiﬂgﬂ{T‘kleT%;m#??%EE‘]Z’i%iﬂ"l‘ﬁﬂ%ﬁﬁ?i? MEBERB EAERIEER  ERVEBUHENRR—HARZARE | b ZEA (F) ZFA
BEAATRENCHBIREZRICHEENER « RRZSEY -

AA/BRAEEZRA () BRIBUARENG —EY  URARFRETE - BEATETRS  WRHBRRRIMEAZRA (F) BEZER - AN/ RAALED
ZRAN(F) CEHEBARAE  HEAABRKEEN FEARERERRFLA  TEEBMELEARR (FAB) RO TH=a1ER -

5. 8N /BMAMAREZEARAEHFA /BNBEREISAAHENRERERREZRE - MARRHFAHRENMERERRER (NF) INAE - FA/HBASELR
REAERES - MRAFEREA /BAEHEZEAERREE - ZA/EMNTHEEEARMANS LtMRE - IR EERMRMBESEE -

6. AN/ BFEZEMERAABARIEN CAREARNUERBAE RN -

N

w

&

I/WE, HEREBY DECLARE AND AGREE THAT:

1. The information and particulars provided on this application form are accurate, true and complete and are given to the best of my/our knowledge and belief. I/'We have not withheld
any material information and accept that this application and declaration shall form the basis of the contract between Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) and
me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application or inform the Company of all material information about my/our application may
render the Company unable to accept or process this application or the insurance policy void.

N

. The insurance coverage applied for shall only take effect when this application has been accepted by and the required premium has been paid to the Company.

w

. No insured person is traveling contrary to the advice of a medical practitioner or for the purpose of obtaining medical treatment and that insured person(s) understand(s) that treatment
of any pre-existing, congenital or hereditary medical conditions are not covered. I/We further declare that insured person(s) is/are not aware of any condition, cause or circumstances
that may necessitate the cancellation or curtailment of the Journey as planned.

4. /We have obtained the authorisation from the insured person(s) to provide the information requested in this application and to deal with and receive or request for information
concerning the insured person(s) from the Company in relation to any matters arising from this application. I/We further acknowledge that the insured person(s) has(have) been
explicitly informed and agree(s) that his/her(their) personal data will be transferred to the Company for the purpose of this application and has(have) been informed of his/her(their)
rights under the Personal Data (Privacy) Ordinance.

o

1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result of purchasing
and taking up the policy issued by the Company as well as renewing the said policy thereafter. If I/we sign herein on behalf of a body corporate, 1/we further confirm that I/we am/
are authorised to do so. I/We further understand that the above agreement is necessary for the Company to proceed with the application.

6. I/We confirm having read and understood the Company’s Personal Information Collection Statement as accompanied with this form.

(V) #EE Signature

BIRAEE A (B/B/4)
Signature of Applicant Date (DD/MM/YY)

*ﬂﬂi@—ﬁ? For Office Use Only

AR PR ABESR REEE HEASEE
Name of Intermediary ntermedxary s Code Policy No. Underwriting Approval

CHINA UNITED INSURANCE MANAGEMENT LTD.

FHBRBOPREERNEER » DIEIRARRE o

Should there be any discrepancy between the English and the Chinese versions of this application form, the English version shall apply and prevail.
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The Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") is a wholly owned subsidiary of
The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries

and affiliates are collectively referred to in this Statement as the "BEA Group".

In compliance with the Personal Data (Privacy) Ordinance (the "Ordinance"), the Company

would like to inform you of the following:

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant
to any contractual or other commitment of the Company or the BEA Group with
local or foreign legal, regulatory, governmental, tax, law enforcement or other

(1) From time to time, it is necessary for you to supply the Company with personal data in

connection with the application for and provision of insurance products and services as
well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company's business,

authorities, or self-regulatory or industry bodies or associations of insurance or
financial services providers, all of which may be within or outside Hong Kong and

may be existing currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the

Company's rights or business;
(vi) third party reward, loyalty, co-branding and privileges program providers;

for example, when you lodge insurance claims with the Company or generally
communicate verbally or in writing with the Company, by means of documentation or

telephone recording system, as the case may be.

(2) PURPOSES FOR COLLECTING PERSONAL DATA
Personal data relating to you may be used for the following purposes:
(i)  processing applications for insurance products and services;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);
and

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the

(ii)  providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited to
requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or

Company engages for the purposes set out in paragraph (2)(viii) of this Statement.
Such information may be transferred to a place outside Hong Kong.

(4) USE OF PERSONAL DATA IN DIRECT MARKETING

reinstatement of insurance policies;

(iii) processing, adjudicating and defending insurance claims as well as conducting any

incidental investigation;

(iv) performing functions and activities incidental to the provision of insurance products
and services such as identity verification, data matching and reinsurance

arrangement;

(v) exercising the Company's rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover

indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company's

service;
(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in

paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that

it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region ("Hong Kong") existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers

within or outside Hong Kong existing currently and in the future; or

The Company may use your personal data in direct marketing. Save in the circumstances
exempted in the Ordinance, the Company cannot so use your personal data without
your consent (which includes an indication of no objection). In this connection, please
note that:

(i) the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i)  the following services, products and subjects may be marketed:

(a) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

(iii) the above services, products and subjects may be provided by the Company and/or:
(@) any member of the BEA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c) co-branding partners of the Company and/or any member of the BEA Group
(the names of such co-branding partners can be found in the application
form(s) and/or promotional material for the relevant services and products, as
the case may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in paragraph (5) of this Statement, or provide the Company with

3)

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the BEA
Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-
regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant of
the Company's rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as loss adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(i) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii) reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or otherwise required to make disclosure under the requirements of any

Blue Cross (Asia-Pacific) Insurance Limited E5+=2 (52.K) (REGEIRAS]
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your opt-out choice in the relevant application form (if applicable).
(5) DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the

following address or fax number:

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29" Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

Fax : (852) 3608 2938

According to the Ordinance, the Company has the right to charge a reasonable fee for

the processing of any data access request.

(6)  You also have the right, by writing to the Company's Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company's policies and practices in relation to personal data and to be informed of the

kinds of personal data held by the Company.

(7)  The Company keeps your personal data only for a period reasonably necessary for any of

the above purposes or as prescribed by the applicable laws or regulations.

(8) Should you have any query with this Statement, please do not hesitate to contact our

Customer Service Hotline at 3608 2988.
(9)  Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

April 2013
Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group



