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MaidSafe Insurance

It is common for us in Hong Kong to hire a domestic helper to
take care of the household chores. However, if your helper
suddenly falls sick or gets injured under your employment, the
financial burden on you could be substantial. As a thoughtful
employer, whether you hire an overseas domestic helper, a
local helper or only a part-time helper, you need a professional
insurance plan to give you and your helper total peace of mind.

MaidSafe Insurance enables you to meet the legal obligations
under the Employees’ Compensation Ordinance and offers you
and your helper comprehensive protection through a host
of medical, accident and liability coverage. Moreover, its
2 optional riders guarantee extra financial security that you need
if your overseas domestic helper suffers from common major
illnesses.

Basic Protection

Plan A:
Employees’ compensation coverage for all domestic helpers
including part-timers

Plan B & Plan C:

Comprehensive protection for overseas domestic helpers
+ Employer’s liability up to HK$100,000,000

¢ Outpatient benefit up to HK$200 per day

+ Hospital and surgical benefit

+ Loss of service cash allowances

+ Dental benefit

+ Repatriation expenses

+ Personal accident benefit up to HK$150,000

+ Personal liability up to HK$200,000

Optional Riders

+ Additional coverage for heart diseases, cancers, cysts, tumours or
carcinoma in situ attachable to Plan B or Plan C

RRBESE

Basic Protection

Insured ltems

MaidSafe Insurance

Maximum Limit (HK$)
PlanA | PlanB | Plan C

Employer’s Liability

- Inrespect of the legal liability under the
Employees’ Compensation Ordinance

100,000,000 per event

Outpatient Benefit

- Medical consultation, prescribed medicines
and drugs
Limit per day

- Bonesetting, physiotherapy or chiropractic
treatment
Limit per day
Limit per year

Total limit per year

N/A

150

100
500

3,000

200

100
500

3,000

Hospital and Surgical Benefit

- Room and Board
(including miscellaneous hospital charges)
Limit per day

- Surgeon’s Fee
Limit per disability

- Anaesthetist’s Fee
Limit per disability

- Operating Theatre Charges
Limit per disability

Total limit per year

N/A

300

10,000

300

10,000

25% of the eligible
Surgeon’s Fee

12.5% of the eligible
Surgeon’s Fee

20,000

25,000

Loss of Service Cash Allowances

- Loss of domestic helper’s service due to hospital
confinement (from the 4th day of confinement
onwards)

Limit per day

Total limit per year

N/A

200
4,000

200
6,000

Dental Benefit

- Oral surgery, treatment of abscesses, X-rays,
extractions or fillings
Limit per day

Total limit per year

N/A

250
1,500

250
1,500

Replacement Helper Expenses

- Extra employment agency fee and other
replacement expenses due to the death or
repatriation of the domestic helper as a result
of serious injury or illness

Total limit per year

N/A

3,000

10,000

Repatriation Expenses
- Repatriation due to serious illness or injury

- Post-mortem treatment and transportation of mortal
remains or body ashes to the country of origin

Total limit per year

N/A

20,000

20,000




Insured ltems

Personal Accident

- Accidental death or permanent disablement
resulting from injury during rest days in
Hong Kong

Total limit per year N/A |100,000 | 150,000

Fidelity Protection

- Financial loss from any fraudulent or dishonest
act committed by the domestic helper

Total limit per year N/A 3,000 | 6,000
Personal Liability

- Third party liability arising out of negligence
of the domestic helper

Any one accident/any one period N/A N/A | 200,000

Optional Riders

By choosing one of the following optional riders in addition to Plan B or Plan C, your
obligation to provide your domestic helper with medical protection under the terms of
your employment contract will be amply fulfilled if he/she suffers from common major
ilinesses including heart diseases, cancers, cysts, tumours or carcinoma in situ.

Optional Major Disease Protector - Gold

The outpatient benefit as well as the hospital and surgical benefit under the basic
protection will be extended to cover the major illnesses mentioned above.

Optional Major Disease Protector - Diamond

In addition to an extension of the outpatient benefit as well as the hospital and
surgical benefit upon diagnosis of the covered major illnesses, this optional rider offers
additional coverage equivalent to the maximum benefits of the hospital and surgical
benefit under the basic protection for your enhanced financial security. (See below)

Maximum Limit (HK$)

Additional Hospital and Surgical Benefit Plan B Plan C
Room and Board

(including miscellaneous hospital charges)

Limit per day 300 300
Surgeon’s Fee

Limit per disability 10,000 10,000

Anaesthetist’s Fee
Limit per disability

25% of the eligible
Surgeon’s Fee

Operating Theatre Charges 12.5% of the eligible

Limit per disability Surgeon’s Fee

Total limit per year 20,000 25,000

Excess (each and every claim)
1. Hospital and Surgical Benefit
2. Personal Liability

Premium Table (HK$)

HK$300
HK$500

Basic Protection + | Basic Protection +
Optional Major Optional Major
Disease Protector - | Disease Protector -

Period of | Basic

Insurance | Protection Gold Diamond
Optional
Rider

1-year 350 N/A N/A N/A N/A
Plan A

2-year 630 N/A N/A N/A N/A

1-year 650 200 850 320 970
Plan B

2-year 1,170 360 1,530 576 1,746

1-year 750 250 1,000 380 1,130
Plan C

2-year 1,350 450 1,800 684 2,034

Important Notes

= Plan A is designed to meet employers' legal obligations under the Employees'
Compensation Ordinance. This plan applies to a%l domestic helpers including

part-timers. The name of the insured helper is NOT required on the application.

Plan B and Plan C apply to full-time overseas domestic helpers only.

= The outpatient benefit, hospital and surgical benefit, loss of service cash
allowances and dental benefit under the basic protection are subject to a 15-day
waiting period from the effective date of the basic protection.

= Outpatient benefit, hospital and surgical benefit under Optional Major Disease
Protector - Gold and Optional Major Disease Protector - Diamond are subject to
a 15-day waiting period from the effective date of the optional rider.

n The period of insurance of the optional rider should correspond to that of the
basic protection.

= A minimum premium of HK$300 annually will be charged if the basic protection
is cancelled.

= A minimum premium of HK$100 will be charged if the optional rider is added or
cancelled.

= All plans are available to domestic helpers aged 18 to 60 at the time of
application. Policies are renewable for domestic helpers up to the age of 65.

= Coverage provided by this insurance plan applies to insured events occurring
within the Hong Kong Special Administrative Region only.

Major Exclusions

1. War and terrorism.

. Any liability in respect of loss or losses from exposure to asbestos.

. Pre-existing injury, illness, sickness or disease.

. Physical examinations.

. Childbirth, pregnancy, miscarriage, abortion and all complications.

. Intentional self-inflicted injury or suicide, or any attempt while sane or insane.

. Intoxication by alcohol, narcotics or drugs not prescribed by a medical
practitioner and treatment in connection with addition to drugs or arcohol.

8. Acquired Immunisation Deficiency Syndrome (“AIDS”) or AIDS related complex.

N Wi

Note:

= This leaflet is for reference only. Please refer to policy for the exact terms and conditions and
full list of Folicy exclusions. For more infonnation or a cogpy of the policy terms and conditions,
please call Blue Cross Customer Service Hotline at 3608 2988.

= Should there be any discrepancies between the English and the Chinese versions of this leaflet,
the English version shall apply and prevail.

s MaidSafe Insurance is undenwritten by Blue Cross (Asia-Pacific) Insurance Limited, an authorised
insurer in Hong Kong.
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Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”) is a member of The
Bank of East Asia Group. With over 40 years of operational experience in the
insurance industry, Blue Cross provides a comprehensive range of products and
services including medical, travel and general insurance, which cater to the
needs of both individual and corporate customers.

Blue Cross’ success in insurance provision and customer service is regularly
re-affirmed through professional recognition and commendations. Major awards
include The Most Favorite Travel Insurance Company Award (2005-2012), the
TVB Most Popular TV Commercial Awards 2012 — Info-service, The 12th Capital
Outstanding Enterprise Awards — Medical and General Insurance, the Capital
Weekly PRO Choice Awards — Medical & General Insurance (2009-2011), the
Quality Life Awards — Quality Insurance Service Award (2008, 2009 & 2011),
the Best Editor's Pick (2008 & 2009), the Capital Weekly Service Awards —
Medical Insurance (2008). In 2012, Blue Cross is assigned a financial strength
rating of “A-” (Excellent) and an issuer credit rating of “a-” by A.M. Best
Company, a global full-service credit rating firm specialising in the financial
service industry.

EFRREBR

Customer Service Hotline

3608 2988

Blue Cross (Asia-Pacific) Insurance Limited

B2 (EK) RIRBRAE

29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
BENERBE/8RAL IS HRERITH L2918
Faxf8E : 3608 2989 Email EE : cs@bluecross.com.hk
Website 831t : www.bluecross.com.hk
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RIEEEEFHRHERE MaidSafe Insurance Application Form

FELUTOESABARBUFSEREZHRAME "V, 52 < Please complete this form in English BLOCK letters and tick where appropriate.

() AR AEH Details of Applicant

BREA (BX) & (FHESHK) D44 Mr CI/ME Miss | B8R /B
Name cif Applican‘l (Employe-r) (Surname First) )&k Mrs []%+ Ms HKID Card/Passport No.
(BFEALEB18558LIE  Applicant must be aged 18 or above)

FAE it Correspondence Address in Hong Kong

EFlat 1#Floor i Block KEBuilding || 1 | 1 [ L L L L]

Bggbstae || | | | | [ [ [ [P o#ehase Ll L]
dymSveetNo. || | | | | | et twesweeNametot| | | | | | [ | [ | [ | 1 1 1 11 |1 |||
imEDistrict| | | I [ | | l | | | I | | | | | | 1 1 | | OFEHK O ABEKIN O R/ E NT/Outlying Islands
B {2 Home /AT Office F12Mobile {EHSEE Fax No. | SEHilE E-mail Address

Contact Telephone No.
(FEIRMHZE D1 fAE58%RME  Please provide at least one telephone no. )

(1) #%{R5¥1E Policy Particulars

fREAESHER Policy Effective Date =} A % O B8k 4+ O BuMMs25
DD MM YY Valid for 1 year Valid for 2 years

GRRBHILARAREIZBE » Policy effective date is subject to the Company's undenwriting acceptance. )

HHEEHEI Plan Selection BRELRB#ERE Optional Rider - Major Disease Protector

O EfBIA PlanA O =t&(B PlanB O EH&IC PlanC O FE# Gold O EZEH Diamond

(FHEIBRETBICHERMESIZRE © Plan B and Plan C are only applicable to overseas domestic helpers.) | ( B33 {RRERBEAMETBIBREBIC - Optional Riders are only applicable to Plan B and Plan C.)

(1) R{EEH Details of Domestic Helper
T{EHbEL Place of Employment (Z1B3i@zRitititA[F if different from the Correspondence Address)

BFat| | [ | #Foor| | | | o #EBlock | | | | kmBuilding| | | | | | [ | [ [ [ [ 1 11 111

=74 = Y I N N I I I I e s -1 I I I I
#iiHSR#Street No. 1 HHEBIE MR StreetNamertot | | | | | | J | L L L L]
feDiswict | | | | | | | @ L] ] OF#EHK OARKIN O #R#ENT/Outlying Islands
(I A) REAERETE] A Only Applicable to Plan A

FKEHE Number of Domestic Helper(s) (FBEERBMEAESF o Personal Details of Domestic Helper are not required. )
(I B) FLBEAAETEIB BEHEIC Only Applicable to Plan B and Plan C

1) BE—IFRB2ZEAAER Personal Details of the First Domestic Helper (2) BMRE2ZBAEHR Personal Details of the Second Domestic Helper
HE RF K BF
Surname Given Name Surname Given Name
EHBGIDE/FERRNS 1451 O 8 Male [] % Female EEBDEBRRS R 0 2 Male [] % Female
HKID Card / Passport No. Sex HKID Card / Passport No. Sex
HERM (B/R/F) ERFE HERY (H/B/ %) E%E
Date of Birth (DD/MM/YY) Nationality Date of Birth (DD/MM/YY) Nationality

MRMEBIREHEHBE2E » FEAIMEEREERIS < If the number of overseas domestic helpers to be insured exceeds 2, please complete additional application form.

(V) FF35RK3%1#EE Payment Instruction and Authorisation

O =G (Blig=ZIREEANGEIEE "B+F (X)) RIRERAS, ) O ®\&
ChequeNo.— (cheque should be crossed and made payable to "Blue Cross (Asia-Pacific) Insurance Limited") Cash

O f& redit Card Authorisation
RALEHEE+F (T8 E/Ai#@&)ﬁﬁﬂ&ﬁf‘ﬁﬁﬁﬁﬁ#ﬂﬂ?f? SRFEINIRE o

| hereby authorise Blue Cross (Asia- nsurance Limited to debit the payable premium from my credit card account specified below for the insurance policy.

0O wvisAa [ MasterCard
BEAME HHPE R/ H) ?—*f AFEE
Name of Cardholder Expiry Date (MM/YY) Slg ture_of Cardholder
= o 4= SR AT SEE LA -
ngéffﬁ No. Eés;‘ﬁifgfgank Your signature should match th%ihmlck of the credit card specified herein.
\«g,
B (EEX) RIRERAR MD152a/04.2013

Blue Cross (Asia-Pacific) Insurance Limited



(V) SBEBIEREEEEHEPFEREAAEZR Opt-out from Use of Personal Data in Direct Marketing
BT (IX) RIMAERAR ( "AAR, ) AHESERENEAEEEREN  BEXEERENERT  AARTRER L ERNERENBEAER - BETHEAARE
EEEHREREANEAER  BETIIRIERELE V) R
O FTEEFERROEAERHEEIRRHE
L ERKRTENMR S A LRSS AT EREHNBRNEMNMNERE  WEARESREHTELAFEARMNEMER -
%ié%&%%kﬂ@%}%ﬂ%iﬁmﬁéﬂﬁﬁﬂﬂﬁ MIGEEAERIERR, ( "R, ) AFERRHENES  BER/HIER - ARSSEZEALIE TR FEEEHENE

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") may use your personal data for direct marketing but the Company cannot use your personal data for such purpose
without your consent. Please tick "v"" in the box below if you do not wish the Company to use your personal data for direct marketing.

0 | do not agree to the use of my personal data for direct marketing

The above represents your present choice of whether or not to receive direct marketing contact or information from the Company. This shall replace any choice you may
have given to the Company prior to this application.

Please note that your above choice shall apply to the direct marketing of the products, services and/or subjects as set out in the Company's Personal Information Collection
Statement (the "Statement"). Please also refer to the Statement for the kinds of personal data which may be used for direct marketing.

(VI) #H§ Declaration

A/ EIEANEE

1. PULRFERBAMREAOEN RO R EEER AERASEH 22N YHRREAA /BPIFMHARFEMEEHN - XA/ BALRARRKENEREH RRF
BHEBARBZARREABEASLEARBSNZRERE - AN /HMELTHEE - RERMAERERBRZEMGBMETT (BX) RBHRAR
( TEARL ) ANBEMLERPFECEREH BRSNS AR THEERSHREILERPFES S A RERR -

2. —BHRBRMAERRAERMRICEEMRERZ TEARRIATER

3. AA/HFIRERREFRALRBRGEARIER,RE - SRR -

4. BERAA/BRNRE (F) BEERRRE - REOER « BF - B  EESRMENZESAR - BREMSRENE « B5ERBREIMARBRIEEE -
BAN/HBPIFBANRE (%) 8 EREREMIER » FA/BFIRLERENEARBRIEY -

5. AN/BPIBERE (5) BIERUEAPRFEMZZ—EY > UHARFEZEMEE  BEARETSYS  BWAHRINZRINERE (%) Al2EH - KA/
HMUEDBRE (%) EEAMANERE  HEABEHNRSEN FEAREREAREZH  TEEEMNHEBAEY (FRB) A TARZH/ER -

6. BA/HRMAAREZEATERTA /RABERESEATERNRERRAERZRE » NEEZHTHRENEBZRIREE (NF) JZMAME - FA
/EMBERRREABBEE  MRREZSA / HABEZEABRRE - FA/RATPEEAAXFANELENEAE » ZAUEEERREBBESE -

7. AAN/BIHEBEMERABMAREN LAREARNNEBAEHER -

I/WE, HEREBY DECLARE AND AGREE THAT :

1. The information and particulars provided on this application form are accurate, true and complete and are given to the best of my/our knowledge and belief. I/We have not
withheld any material information and accept that this application and declaration shall form the basis of the contract between Blue Cross (Asia-Pacific) Insurance Limited
(the "Company") and me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application or inform the Company of all material information
about my/our application may render the Company unable to accept or process this application or the insurance policy void.

2. The insurance coverage applied for shall only take effect when this application has been accepted by and the required premium has been paid to the Company.

3. I/We have never had any new application/renewal declined, nor have special terms and conditions been imposed on similar application or renewal for domestic helper
insurance submitted by me/us.

4. The domestic helper(s) employed by me/us is/are in good health and has(have) never been diagnosed or treated for heart diseases, cancers, cysts, tumours, or carcinoma in
situ and is/are not suffering from any physical defect or infirmity and will not engage in any hazardous activities. I/We shall provide full details in written notice to the
Company should there be any changes in the domestic helper(s) or in the condition of the said domestic helper(s).

5. I/We have obtained the authorisation from my/our domestic helper(s) to provide the information requested in this application and to deal with and receive or request
information concerning the domestic helper(s) from the Company in relation to any matters arising from this application. I/We further acknowledge that the domestic
helper(s) has(have) been explicitly informed and agree(s) that his/her(their) personal data will be transferred to the Company for the purpose of this application and has(have)
been informed of his/her(their) rights under the Personal Data (Privacy) Ordinance.

6. 1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result of
purchasing and taking up the policy issued by the Company as well as renewing the said policy thereafter. If I/we sign herein on behalf of a body corporate, I/we further
confirm that I/we am/are authorised to do so. I/We further understand that the above agreement is necessary for the Company to proceed with the application.

7. 1/We confirm having read and understood the Company's Personal Information Collection Statement as accompanied with this form.

(VID) % Signature

BIRARE B (B/B/%)
Signature of Applicant Date (DD/MM/YY)

AN SIE A For Office Use Only

PN = st AR {REZSRRS HRARE
Intermediary's Code Policy No. Underwriting Approval

CITR CATED TSURANCE MANAGENIENT 170,
FEHFERIBWPREIAAMEER » LIEXREBE -

Should there be any discrepancy between the English and the Chinese versions of this application form, the English version shall apply and prevail.
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The Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

Cross (Asia-Pacific) Insurance Limited (the "Company") is a wholly owned subsidiary of

The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or

and affiliates are collectively referred to in this Statement as the "BEA Group'.

In compliance with the Personal Data (Privacy) Ordinance (the "Ordinance"), the Company

would like to inform you of the following:

(1) From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services as
well as the carrying out by the Company of other services relating to these insurance

self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant
to any contractual or other commitment of the Company or the BEA Group with
local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of insurance or
financial services providers, all of which may be within or outside Hong Kong and

(2)

products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company's business,
for example, when you lodge insurance claims with the Company or generally
communicate verbally or in writing with the Company, by means of documentation or
telephone recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

may be existing currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the

Company's rights or business;
(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

and

Personal data relating to you may be used for the following purposes:
(i) processing applications for insurance products and services;

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the

(ii)  providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited to
requests for addition, alteration or deletion of insurance benefits or insured

Company engages for the purposes set out in paragraph (2)(viii) of this Statement.
Such information may be transferred to a place outside Hong Kong.

members, setting up of direct debit facilities as well as cancellation, renewal, or

reinstatement of insurance policies;
(iii

incidental investigation;

(iv) performing functions and activities incidental to the provision of insurance products
and services such as identity verification, data matching and reinsurance

arrangement;

(v) exercising the Company's rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover

indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company's

service;
preparing statistics and conducting research;

(vii

(viii) marketing services, products and other subjects (please see further details in

paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that

it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special

Administrative Region ("Hong Kong") existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers

within or outside Hong Kong existing currently and in the future; or

processing, adjudicating and defending insurance claims as well as conducting any

@

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without

your consent (which includes an indication of no objection). In this connection, please
note that:

(i) the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(ii)  the following services, products and subjects may be marketed:

(a) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

(iii) the above services, products and subjects may be provided by the Company and/or:
(@) any member of the BEA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c) co-branding partners of the Company and/or any member of the BEA Group
(the names of such co-branding partners can be found in the application
form(s) and/or promotional material for the relevant services and products, as
the case may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in paragraph (5) of this Statement, or provide the Company with

3)

Blue

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the BEA
Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-
regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant of
the Company's rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as loss adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(i) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii) reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or othenwise required to make disclosure under the requirements of any

Cross (Asia-Pacific) Insurance Limited B5+=2 (52K) (RIGBIRAS

your opt-out choice in the relevant application form (if applicable).

(5) DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the

following address or fax number:

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29" Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

Fax : (852) 3608 2938

According to the Ordinance, the Company has the right to charge a reasonable fee for

the processing of any data access request.

(6) You also have the right, by writing to the Company's Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company's policies and practices in relation to personal data and to be informed of the

kinds of personal data held by the Company.

(7). The Company keeps your personal data only for a period reasonably necessary for any of

the above purposes or as prescribed by the applicable laws or regulations.

(8)  Should you have any query with this Statement, please do not hesitate to contact our

Customer Service Hotline at 3608 2988.
(9) Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

April 2013
Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group
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