Blue Cross Ex 1+ f' J

Member of BEA Group HZERTHEMMA S

BLU= CROS55

XEEEE
HomeSafe Protection Insurance

Wlth,effcct from February 2,,0-1”9

L5




"REEZEBSE,

EMAB BTFLENRA—EREFENZEELEFLHE
E - AUSEE- AN EREUENRMERNES » 0
BeR ~ kK~ KK BBE - BE+F [REEZSE | REF BT
RIEEFREEEFRRETOREYR - SOBIERE X KLk
SIFKIRK - RRENBEEIMEETES B HAEBEIRE -

RIS HETRNFREREBRESR - BELREOYE
RRHEEFNRENR  UREZREEERBIISIBMIEBL -
2HNFEREE BEZZEEB/EOETE -

&t Bl ES

KEYRRESE HK$1,200,000
RGN EENEERETERREE

HIEREREFEERY - EARBDRMEE - SRARERERE
RERF - BARHKS

FHEEEGHRIENIEYREBR RS
BMEETERTF » FAZEREAYRRBEASERE
AREFERESE HK$10,000,000

UPBREZRRBRAREENREEE - EH4E  BRK
E/REEN  BRINERIENS

REMBEARRFRRABRENEENRRE
RIBIBIRSIE4SF

BEAZRYZRERERE (HKS)

ENETTEECTE
E1EDSY - REMS |
BRRE (BEEIBI2EXRER M
EARRE) 1,200,000 750,000 500,000
A, BXRRE

EXARBEEUTEAAZREYRASHNEBIEARNES  KEEESE
mE

. gg gg%&iiggﬁ ﬂmﬂi 1,200,000 750,000 500,000

-SH/AYRNREIREE 100,000 90,000 75,000
2. RIBEIE - 1BEE  KTE » IR 240,000 | 150,000 | 100,000
-BH/BANBNREIEEE 100,000 90,000 75,000

3. ;:g%gé‘gﬁ(’;‘—: aﬁs?; | 400,000 250,000 166,667

- B/ AYRNRSEEE 10,000 9,000 7,500
4. BE (CLERIRI) 120,000 75,000 50,000
- BN/ AYRNESIEEE 10,000 9,000 7,500
5. HibREMSR 1,200,000 | 750,000 | 500,000
- B/ EYRNBSIEESE 10,000 9,000 7,500
B. {HIE{RPE
1. EEEED
SEVREZNERBELRER T e »
AR - 45 % L B HE =R meion
SIBWER -
2. ERBENE HEiE

RERETRE R EBSHREER
SEYRBARER (IRER
HHK$50,000 %R X% it T i i8R
28A) o

ZE RS [REWR] W
R BHEERE

3. ERFBHSES
ERERCEEBEEBEANE
FRAPMMEK/HMHRBEAR 3,000
BE MAEBRMREMSIHMD
BA -

4. AR (23K)
ZRARZRRBAERZREM
HHFTIEEHNEAYRMFL 15,000 15,000 15,000
Fi - BARE  RENEBREX
HERK -

SN/ AN RN RS 6,500 5,000 4,500




HomeSafe Protection Insurance

Nothing is more important than providing a cozy and secure home
for your beloved family. That is why you need a comprehensive
home protection in case of unexpected incidents such as typhoon,
flood, fire, burglary and so forth. What’s more? Blue Cross
HomeSafe Protection Insurance safeguards your household
contents which are stored in the professional storage facility
against damage due to fire or flood, to ensure that your
treasured possessions are well taken care of even though they
are out of your sight.

We think of different needs you may have by providing solutions
to cover your investment property and contents you provided for
the tenant’s use against accidental loss or damage caused by
insured events, which certainly allow you to enjoy a carefree life
with our wide-ranging home insurance plans.

Plan Highlights

Coverage for household contents up to HK$1,200,000

Your choice of different level of sum insured according to your
needs and budget

Extended benefits including Removal of Debris, Interior Alterations
or Repair, Money or Unauthorised Use of Credit Cards, Personal
Documents, etc.

Cash allowance payable to cover household contents stored in
professional storage facilities against damages

Enjoy worldwide protection on Personal Effects and Personal Liability
benefits even when you are away from home

Coverage for Public Liability up to HK$10,000,000

24-hour Home Assistance Service provides free referral services
including electrical assistance, baby sitting/nursing, temporary
domestic helper, etc.

Optional All-risk Coverage for Building and Additional Valuables
benefits cater your specific needs

Coverage for building age up to 45 years

Maximum Benefit Limit Per:
Period of Insurance (HK$)

Schedule of Benefits

'Section 1 — Household Contents

Sum insured (inclusive of Basic Benefits

and Extended Benefits in Section 1) 1,200,000 | 750,000 500,000

A. Basic Benefits

Basic Benefits cover below household contents in your home against any
accidental loss or damage up to the following maximum benefit limit:

1. Furniture, furnishings, household
appliances, computer, television,
home audio and video equipment,
piano

- Maximum benefit limit per item/set | 100,000 90,000 75,000

1,200,000 | 750,000 | 500,000

2. Household improvement on walls,
ceilings, floors and doors : 240,000 | 150,000 100,000

- Maximum benefit limit per item/set | 100,000 90,000 75,000

3. Valuables such as diamond,

jewellery, watches, works of art, 400,000 250,000 166,667

music instruments (except piano), etc.

- Maximum benefit limit per item/set 10,000 9,000 7,500
4. Foodstuffs (except frozen food) 120,000 75,000 50,000

- Maximum benefit limit per item/set 10,000 9,000 7,500
5. Other household contents 1,200,000 750,000 500,000

- Maximum benefit limit per item/set 10,000 9,000 7,500

B. Extended Benefits

1. Removal of Debris
Cost of removal of debris, dismantling
or propping of the household contents
due to accidental loss or damage.

10% of adjusted loss

2. Interior Alterations or Repairs
Loss of or damage to household
contents during interior alterations or
repairs (provided that the maximum
contract value and contract period not
exceeding HK$50,000 and 2 months
respectively).

Subject to the maximum
benefit limit of Section 1-
Household Contents

3. Replacement of Locks or Windows
Replacement and installation cost if
windows, door locks and/or keys of

: 3,000
the main entrance(s) of home are
lost or damage due to burglary or
attempted theft.

4. Personal Effects (Worldwide)
Accidenltalffloss of OII; darnagz tt>0
ersonal effects such as handbags,
5vatches, cameras, etc. that brougght poR0 W) WY
along by the insured person and
insured family anywhere in the world.
- Maximum benefit limit per item/set 6,500 5,000 4,500
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Schedule of Benefits

5.

Money or Unauthorised Use of
Credit Cards
Accidental loss of money or loss
resulting from unauthorised use of
credit cards belonging to the
insured person or insured family
due to fire, burglary, robbery or
theft in Hong Kong.

Maximum Benefit Limit Per
Period of Insurance (HK$)

2,000

Schedule of Benefits

. Additional Benefits

Maximum Benefit Limit Per
Period of Insurance (HK$)

. Personal Documents

Replacement cost of personal
documents belonging to the insured
person or insured family as a result
of accidental loss in Hong Kong.

2,000

1,800

1,500

. Alternative Accommodation

Necessary and reasonable expenses
for alternative accommodation
incurred if the home becomes
uninhabitable due to accidental
loss of or damage to household
contents.

- Maximum benefit limit per day

80,000 70,000 60,000

1,800 1,500 1,200

. Household Removal or Temporary

Removal

Cover the loss of or damage to

household contents while they are:

a) being moved by professional
remover from home to a new
permanent residence in Hong
Kong (up to 2 days)

b) temporarily removed from home
for professional cleaning, repair,
renovation or maintenance within
Hong Kong (up to 14 days)

- Maximum benefit limit per item/set

200,000

10,000

b

Accidental Death

Accidental death of the insured

person or insured family within 3

calendar months due to fire or

robbery at home.

- Maximum benefit limit per family
member

400,000

100,000

. Storage of Household Contents

Cash allowance will be payable if
the household contents that stored
in a professional storage facility are
damaged due to fire, flood, water
discharged or overflowing, etc.

10,000

9,000

7,500

. Basic Benefits

. 24-hour Home Assistance Service

Provide services including electrical
assistance, plumbing assistance,
locksmith assistance, general repair
on household items, baby sitting/
nursing referral, temporary
domestic helper referral, etc.

AN B

Included

. Frozen Food

Replacement cost of frozen food
stored in the freezer compartment
of the refrigerator which is spoiled
due to change in temperature of
such freezer by accidental means.

5,000

10.

Domestic Helper’s Property
Accidental and physical loss of the
personal effects of the insured
domestic helper due to fire or
burglary at home.

- Maximum benefit limit per item/set

1,500

500

)

. Property Owner’s or Occupier’s

Liability

Personal Liability (Worldwide)

Cover the legal liability to a third

party arising from the insured

person and/or the insured family

(i) as an owner of the home, (ii) as

a lawful occupier of the home, or

(iii) solely in a personal capacity

anywhere in the world that causing:

a) accidental death or bodily injury
to third party; or

b) accidental loss of or damage to
third party’s property

10,000,000 9,000,000 | 8,000,000

Any one accident/
any one period of insurance

. Extended Benefit

. Interior Alterations or Repairs

Liability

Cover the liability arising from
interior alterations or repairs under
Section 1 (provided that the
maximum contract value and
contract period not exceeding
HK$50,000 and 2 months
respectively).

1,000,000
Any one accident/
any one period of insurance

Schedule of Benefits

. All-risk Coverage for Building

Cover the cost to rebuild or repair
the building against accidental and
physical loss of or damage arising
from but not limited to fire, flood,
explosion or typhoon.

Maximum Benefit Limit Per
Period of Insurance (HK$)

According to the selected sum insured

. Additional Valuables

Cover the valuables such as
diamond, jewellery, watches,
antiques, etc. against accidental

According to the
selected sum insured

and physical loss or damage.

N/A

1 Excess (HK$)

For Bu Age of 45 Years or Below*

For Each and Every Claim

Non-low Rise House

Low Rise House'

Applicable to Section 1 — Household Contents and Section 3 — Optional
Benefits (All-risk Coverage for Building)

Loss or damage arising from
1

Water damage 1,000
. Landslip or subsidence Nil
. Other causes except for

fire, lightning or 500

explosion

1,000 or 10% of adjusted
loss, whichever is greater

10% of adjusted loss

1,000

Applicable to Section 2 — Public Liability

Third rope

arising from
. Water damage

1

lama;

1,000

1,000 or 10% of adjusted
loss, whichever is greater

* For building age over 45 years, excess is subject to quotation.
" Low Rise House shall mean house/semi-detached house or village house of not more than 3 storeys
(excluding the roof floor).

Non-low Rise House

7 Annual Premium (HK$)

For Building Age of 45 Years or Below

1,580

980

680

Low Rise House

2,980

1,980

1,350

Remark: For building age over 45 years, the application will be subject to Blue Cross’s approval and

rating.
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Important Notes

1. The insured premises must be located in Hong Kong.

2%

The policy may be cancelled at any time by the policyholder by giving no less
than 7 days’ prior written notice to Blue Cross. Provided that no claim has been
made under the policy, the policyholder shall be entitled to a partial refund of
premium equivalent to the actual premium paid for that period of insurance less
the premium to be charged according to the short period rates stated in the
policy for the period of insurance has been in force and subject to a minimum
premium charge of HK$500 per policy.

Blue Cross reserves the right to adjust the premium table from time to time.

Major Exclusions

1. Any loss or damage arising from wear and tear, mildew, mold, moisture, rot,
corrosion, rust, gradual deterioration, market depreciation, the action of light or
atmosphere and gradually operating causes.

2. Any loss or damage arising from burglary, theft or attempted theft not evidenced
by visible marks of force or violence.

3. Any loss or damage arising from breakdown and/or mechanical malfunction of
electrical appliances and computer equipment.

4. Any loss or damage when leaving properties behind and unattended.

Any loss or damage caused by the wilful act, deliberate act or recklessness of
the insured person, the insured family or the insured domestic helper.

Any liability arising from fines, penalties, punitive or exemplary damages.

War, invasion, acts of foreign enemies, hostilities or warlike operations (whether
war be declared or not), civil war, rebellion, revolution, insurrection, civil
commotion assuming the proportions of or amounting to an uprising, military or
usurped power, nationalization, confiscation, requisition, seizure or destruction
by the government, municipal, local or any public authority, or any act of
terrorism.

Notes

This leaflet is for reference only. Should there be any discrepancy between the English and the
Chinese versions of this leaflet, the English version shall apply and prevail. Please refer to the
policy for the exact terms and conditions and the full list of policy exclusions. For more
information or a copy of the policy terms and conditions, please visit www.bluecross.com.hk
or call Blue Cross Customer Service Hotline on 3608 2988.

This leaflet is for distribution in Hong Kong only. The distribution of this leaflet is not and shall
not be construed as an offer to sell or a solicitation to buy or a provision of any insurance
product outside Hong Kong.

HomeSafe Protection Insurance is underwritten by Blue Cross (Asia-Pacific) Insurance Limited,
an authorised insurer in Hong Kong.

Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of The Bank of East Asia, Limited and
a member of the BEA Group. It is not affiliated with or related in any way to Blue Cross and
Blue Shield Association or any of its affiliates or licensee.
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Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”) is a member of The Bank of
East Asia Group. With 50 years of operational experience in the insurance industry, Blue
Cross provides a comprehensive range of products and services including medical, travel
and general insurance, which cater to the needs of both individual and corporate
customers. Blue Cross’ success in insurance products and services is reaffirmed by
numerous awards and accolades:

¢ Caring Company (2005-06 & 2008-18)

¢ The Corporate Citizenship Logo in the Enterprise and Volunteer Categories of
The Hong Kong Corporate Citizenships Awards (2016 & 2018)

¢ Good MPF Employer Award (2016-2018), Support for MPF Management
Award (2017-2018) & e-Contribution Award (2018)

¢ Good Employer Charter (2018)

¢ Sky Post Banking & Finance Awards 2018 — Excellence Award for Online
Marketing of Travel Insurance Product

¢ Metro Radio Hong Kong Digital Brand Awards — Outstanding Online Travel
Insurance Services (2017)

¢ Smart Parents’ Choice Brand Awards — Home Insurance (2017)

¢ Weekend Weekly The Most Favorite Travel Insurance Company Award (2005-2017)

¢ Community Investment and Inclusion Fund Social Capital Corporate Volunteer
Challenge — Most Caring Award (2015)

¢ Capital Magazine Capital Outstanding Enterprise Awards — Medical and General
Insurance (2012-2015)

In 2018, Blue Cross was assigned a financial strength rating of A (Excellent) and the
long-term issuer credit rating of “a” by A.M. Best, a global full-service credit rating firm
specialising in the financial service industry. For the latest rating, please access
www.ambest.com.

EFRR® &K

Customer Service Hotline

3608 2988

Blue Cross (Asia-Pacific) Insurance Limited

B+ (E2X) R ARAE

29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
EBNEBIEE 41857 R14 23 5 BiREESRITH LN 2918
FaxfEE : 3608 2989 Email EHP : cs@bluecross.com.hk
Website #811E : www.bluecross.com.hk

MD147/02.2019
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=]

DI EERAREUWNEAEZEIGAME ", 3% o Please complete this form in English BLOCK letters and tick where appropriate.

m ?QﬁAE*SI» Details of Applicant (IAR AMZBEEH 18 5BLLE = Applicant must be aged 18 or above.)

1

- RIRAMER (GEEERER) 2. ERSOERIE,ERRE
Name of Applicant (Surname First) O e M O /)MA Miss HKID Card/Passport No.

O AAMrs. O ZtMs.

3. EB@AMbAE Correspondence Address in Hong Kong

Z Flat 12 Floor [ Block K Building

%5 Estate H Phase

TSRS Street No. HEARTE,/HER Street Name/Lot

#h[& District O&FEHK OABEKN OHFR/BES NT/Outlying Islands

4. BEWRS {£% Home /A7) Office 12 Mobile 5. {EESEHE Fax No. 6. BERHHE Email Address

Contact Telephone No.

(FERHZED 1 [BEFEIRHS Please provide at least one telephone no. )

(1) $2{R5%1S Policy Particulars
1. BARBEBPFEMIE Insured Premises in Hong Kong (2nSBERIERR if different from Correspondence Address )
= Flat 12 Floor & Block A& Building
[2%0 Estate £ Phase
BRI Street No. HTERTE,/#hEL Street Name/Lot
Hh[EE District OFBHK DOABEKIN  OHRBES NT/Outlying Islands
2. #ARA B Identity of the Applicant O %3 Owner O ¥E R {¥% Owner and Occupier O #F /% Tenant/Occupier
3. RIRWETESR O B O %&E 4. BERE BRRE
Type of Insured Premises Non-low Rise House Low Rise House Optional Benefits Sum Insured

[&]

O #8F21% All-risk Coverage for Building  HK$
O #t#J APlan A —HK$1,580 | O 518 A Plan A — HK$2,980

N s O ZEY 5 Valuable ltems HK$
. BENBIREFERE s -t
Plan Selection and Annual O &I B Plan B — HK$980 O 528 B Plan B - HK$1,980

Premium (O NERE TR ERRE - BEMRESIFBLMEEER)

O 5+&l C Plan C - HK$680 O 58 C Plan C - HK$1,350 (This section will be subject to the Company’s approval and rating. Valuable items
need to be listed with value proof)
6. {REEAZL B HA Policy Effective Date 7. SEERER RSB
B A £ BXWRE
DD MM YY  Valid for 1 year PLEASE DECLARE: Age of Insured Premises
(FRAMLETFBERE) (INEARVIRABESARIB 45 £F » HERBRBLALCE+THEREERE )
(Policy effective date is subject to the Company’s underwriting acceptance) (If the building age exceeds 45 years, the application will be subject to the Company’s approval and rating)

8. BEHMREXHLEREMZEE (RBRAREERNE T FRIRNES )

Delivery Channel of Policy Documents and Renewal Information (applicable only to policyholders who make applications directly to the Company)

O BE by email O EF by post ( RAANEE—IE - MMIEASEIES N —1E > BIF (NHFRHE) BEIEEBEWRZIBE - Select one only, If not specified or with

multiple selections, email (if provided) will be the defaulted delivery channel. )

() ISR AIRHEE Payment Instruction and Authorisation

1. O X Cheque (BIRXFIRBABES TE+HF (EX) RRERAE. ) 2. 0 H& Cash
7 ZE4EHE Cheque No. ( Cheque should be crossed and made payable to "Blue Cross (Asia-Pacific) Insurance Limited" )
3.078 Credit Card
@) ARAZLRE F (IEKR) RERARATDEARATIHERFRF MR MR ENELRRE -
| hereby authorise ross (Asia-Pacific) Insurance Limited to debit the payable premium from my credit card account specified bel 7 the insurance policy.
(b) BRIFARATREZE HBUH IR BH - BRAEHT (BX) RRERATHUTIIERRRSNBREMRS » L BRTE (RESBERIVEANEE
RE+FRRINES) -
The Policy will be automatically renewed by Blue (Asia-Pacific) Ing| imited and premi ill be debited directly from the credit card account specified
below unless prior written instruction to cancel this authorfsatiqn is : enew; policy applies only to those policyholders whose application is made
directly with the Company.) : Zz
o= =
O VISA O Mastercard s
FREAMA BE (R F) FRA%E
Name of Cardholder Expiry Date (MM/YY) Signature of Cardhold@l
fERFRES Easiin EEWRS DMEARER EARR o
Credit Cari Issuing Bank Your signature should match the signature on the back of the it card specified herein.
E+F (T4) FWERAT MD1472/02.2019

Blue Cross (Asia-Pacific) Insurance Limited



(V) BEIER7EE RN A E A E#%l Opt-out from Use of Personal Data in Direct Marketing
Bt (Th) REERAT ( "E+E, ) THRERROEASSFEERS - BERRRRNERT » BTl BER AR - SICFARE+E
HEHRHEPEARNEAZR (BEKERERS) - FEFFIZERARLE "V, 8%
1. EREABENEREN (BRRgERERN)
O BARARERRNEAERMEERES (BRRKERERN)
2. BBUERE
O HAREEW IR BAERER
M ERFRMGERIREE A EERE T FEIRRHNOMRENMNEE » WERIEARHERTTIAE DA FE+FIMEMEE -

f?fﬁ ’ gLﬂtE@ﬁ%ﬂ%ﬁﬁﬁﬁ’:‘?UE%—f—?B@ TIEREABRIRR, ( TREBH. ) AFERESENER - RBEXIRK - FRFSEZEANAE TR EEREHNE
BERTER -

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") may use your personal data for direct marketing but the Company cannot use your personal data for such purpose
without your consent. Please tick "v"" in the box below if you do not wish the Company to use your personal data for direct marketing (except receiving renewal information).

1. Use of Personal Data in Direct Marketing (except receiving renewal information)

O | do not agree to the use of my personal data for direct marketing (except receiving renewal information)
2. Receiving Renewal Information

O | do not agree to receive renewal information of this policy

The above represents your present choice of whether or not to receive direct marketing contact or information from the Company. This shall replace any choice you may have
given to the Company prior to this application.

Please note that your above choice shall apply to the direct marketing of the products, services and/or subjects as set out in the Company's Personal Information Collection
Statement (the "Statement"). Please also refer to the Statement for the kinds of personal data which may be used for direct marketing.

(V) EHH Declaration

BA/ M ELBRELEE

1. RIERBRIEAPMRENEN A RERER  ABRAFECR2E  WARBAA  KAMARAEMNEEN - AA/ BDRERMENERENRRARLHG
K2 AR RBPBRAMIBRB AL ARIRE « A/ BIMFELRER » NRAEIRUEE RERMRCENBAELT (DA) RBARAR ( "E+F. ) #T8
BLLRRFFECERER  KAURERE T T AERTREARRRFENSARERNY -

2. —HHRREMATEAREEEMNRI D HENREMR TETFRIGTAR

3. IREBAA/BPFFAERAE  BRERBARBERMERERR K EXE RS BEMIRL -

4. BN/ BRBIIRRABERRERRSHIEBENRE,ER - SUBORINMHERR

5. BIEARA/BMFELRHICERENENAN - TRILREMNSFRENEME BBER - URETFTREREREN (REABDERVBANERRENES) -

6. AA/BIIABAERETFERAA  RABERESE+FHERNVRENEBERZRE  AOETHEMRENERERIEL (UWH) IHAE - XA/ HME
FEIRTEADBEE » AEFERSA/ BIEEZEARIBRE - AA/RATHEAE+FLERS DRNER - A aIEEERRIRPHESE -

7. AN/ BMEREHEREEEARE N EARE T THMSEEAZ R

8. MIERRILEBING  RIRAESRES - (YAREA - BRk)

I/WE, HEREBY DECLARE AND AGREE THAT :

1. The information and particulars provided on this application form are accurate, true and complete and are given to the best of my/our knowledge and belief. I/We have not
withheld any material information and accept that this application and declaration shall form the basis of the contract between Blue Cross (Asia-Pacific) Insurance Limited
(the “Company”) and me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application or inform the Company of all material information
about my/our application may render the Company unable to accept or process this application or the insurance policy void.

The insurance coverage applied for shall only take effect when this application has been accepted by and the required premium has been paid to the Company.
To the best of my/our knowledge, the insured premises have never suffered any fire damage or other loss in the past two years.

I/We have never had any new application/renewal declined, nor have special terms and conditions been imposed on similar application or renewal for household insurance.

This policy will be automatically renewed on an annual basis upon expiry and will come into effect upon successful premium collection unless prior written instruction for
cancellation of policy is given by me/us. (Auto-renewal of policy applies only to those policyholders whose application is made directly with the Company.)

6. 1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result of
purchasing and taking up the policy issued by the Company as well as renewing the said policy thereafter. If I/we sign herein on behalf of a body corporate, I/we further
confirm that I/we am/are authorised to do so. I/We further understand that the above agreement is necessary for the Company to proceed with the application.

7. I/We confirm having read and understood the Company’s Personal Information Collection Statement as accompanied with this form.

8. *The applicant is physically present in Hong Kong as at the date of this application. (*delete if not applicable)

(V1) #53 Signature

BIRAKE H# (H/B/HF)
Signature of Applicant Date (DD/MM/YY)

EE+EH For Office Use Only

RAAER PN AR TRERTE HAEE

Name of Intermediary Intermediary's Cod Policy No. Underwriting Approval
CHINA UNITED INSURANCE

BROKERS LIMITED

RERBRENPIEIRAINEER » YIEIRARE

Should there be any discrepancy between the English and the Chinese versions of this application form, the English version shall apply and prevail.
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The Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") is a wholly owned subsidiary of
The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries
and affiliates are collectively referred to in this Statement as the "BEA Group".

In compliance with the Personal Data (Privacy) Ordinance (the "Ordinance"), the Company
would like to inform you of the following:

(1)

(V)]

3

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services as
well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company's business,
for example, when you lodge insurance claims with the Company or generally
communicate verbally or in writing with the Company, by means of documentation or
telephone recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you may be used for the following purposes:

(i)  processing applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited to
requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

(iii) processing, adjudicating and defending insurance claims as well as conducting any
incidental investigation;

(iv) performing functions and activities incidental to the provision of insurance products
and services such as identity verification, data matching and reinsurance
arrangement;

(v) exercising the Company's rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover
indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company's
service;

(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in
paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that
it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region ("Hong Kong") existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future; or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the BEA
Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-
regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant of
the Company's rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as loss adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(ii) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii)  reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or otherwise required to make disclosure under the requirements of any

@)

(5)

8)

9)

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant
to any contractual or other commitment of the Company or the BEA Group with
local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of insurance or
financial services providers, all of which may be within or outside Hong Kong and
may be existing currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company's rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);
and

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without

your consent (which includes an indication of no objection). In this connection, please
note that:

(i) the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i) the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

the above services, products and subjects may be provided by the Company and/or:

(@) any member of the BEA Group;

(b) third party reward, loyalty, co-branding or privileges program providers; and/or

(c) co-branding partners of the Company and/or any member of the BEA Group
(the names of such co-branding partners can be found in the application
form(s) and/or promotional material for the relevant services and products, as
the case may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in paragraph (5) of this Statement, or provide the Company with
your opt-out choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the
following address or fax number:

(iii

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29" Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

Fax : (852) 3608 2938

According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.

You also have the right, by writing to the Company's Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company's policies and practices in relation to personal data and to be informed of the
kinds of personal data held by the Company.

The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.

Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

April 2013

Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group
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