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Personal Accident Insurance
SmartProtect Plus

Flexible protec
for an active lifeg




Product Highlight

0 Please take note of the following age

. definitions (at the commencement of a
SmartProtect Plu S, ah accl dent period of insurance) for this product:

insurance solution designed to
protect families across generations,
sets your mind free to pursue an
active lifestyle at your will

Adult Between 18 and 65 years old

Child Between 6 months and 17 years old,
and extended to 23 years old for an
unmarried fulltime student

By B¢ =De

Elderly Between 66 and 80 years old

One-stop solution to save your time

« With SmartProtect Plus, a single policy can cover 3 generations of family members
against accidents, leaving you more time to enjoy life

@ Lifetime protection from infant to elderly

Q

+ First enrolment age could be as young as 6 months and up to 80 years old

+ Once you or your family members have become an insured person, there is no
age limit for renewal”

V7 )

Extra care for the juniors and the seniors

« Both children and the elderly get a double allowance for hospital cash and home
. 9)
nursing
« Broken bone benefit? is especially designed to protect the elderly

1



Special features for sports and outdoor activities lovers

- With the optional cover of Sports Protection®, you can enhance your sum insured in
accidental medical expense, disablement and accidental death, and personal liability

« The replacement or repair cost for accidentally damaged sports equipment or
sportswear will be covered

« Since accidental medical expense limit is calculated per accident with no limit on
number of accidents per period of insurance, you can always enjoy your favorite sports

Extra protection for bread earners

» People who work for a living can also supplement SmartProtect Plus with an Income
or a Payment Protection option to ease their financial burdens even when an accident
prevents them from working

Adaptable to all needs and budgets

G
=

« SmartProtect Plus is designed to offer flexibility that caters to the distinct needs of
different families

. Lite Plan offers essential protection with premium starts from HKD1 a day®

. Standard Plan, Premier Plan and Elite Plan provide extra protection, and offer
premium discount based on different combinations

 An innovative shared sum insured coverage (Shared Coverage), in addition to the
traditional individual sum insured coverage (Individual Coverage), is introduced to
allow more premium saving



Individual Coverage vs Shared Coverage
(The premium quoted below is based on Standard Plan)

‘ Coverage Details Individual Coverage Shared/Coverage

Minimum number of insured person 1 2

One limit to be shared by
One limit foreachinsured | allinsured persons, with
person claims paid as they arise
until the limitis reached

Maximum limit

Each insured person can All eligible insured
Optional coverage pick their own optional persons® must opt in for
covers the same optional covers

The discount is higher
when the number of

; Covers all children under
insured persons goes up:

Premium discounts » 2to 4 insured persons: o~ iy~ policy 1?y
10% payl.ngthe premium for
- 1 child
» 50r more insured
persons: 15%
Annual Premium for Core Cover
HKD3,825
2 Adults + First year (multl—lr;surl?;jdc)hscount HKD3,400
1 Child PP
First renewal
® o) (5% no claims discount) HAD3,638.76 HrOR 20
i ks
| () ) Sevondrenel HKD3,442.50 HKD3,060
1 X f1 le (10% no claims discount)
l;‘ll [ ] ] -jl
Third and onward renewal
(15% no claims discount) hiKi3251.25 Ll e
HKD4,950
kil First year (multl—ir;surltie:dt;llscount HKD3,400
2 Children P
. HKD4,702.50 HKD3,230
® e (5% no claims discount)
( e Second renewal
[ - .
)’ j’:ﬂt ;- | ; : (10% no claims discount) AHRGho ARG
nuwww -
Third and opwarc'l renewal HKD4,207.50 HKD2,890
(15% no claims discount)

Y Lifetime renewal is subject to AXA’s underwriting decision and other conditions set forth in General Conditions
Clause 11(d) and (e) of the Policy Wording. The renewal premium and terms and conditions may not be the same as
the expiring policy.

? Not applicable for Lite Plan,

* Only covers for accidents happened in Hong Kong.

 Based on the annual premium of an adult with occupation class 1 or 2 under Lite Plan.
* Please refer to the Benefit Table for details of eligibility for optional covers.



Case Sharing - Married Couple with Children
(This case sharing is hypothetical and for illustrative purpose only)

Summary

Plan taken out
Individual Coverage Standard Plan with optional covers including Sports Protection and
Income Protection

Annual Premium Claim Reimbursed'in an Accident

HKD8,442 | HKD52,250
In addition, there was personal liability claim which AXA directly
handled and paid to the third party.

Details
Mr. and Mrs. Lau, in their mid-thirties, are married with 2 kids. Other than being a social worker,

Mr. Lau is an avid biker, badminton and soccer player. His wife, a marketing specialist, jogs daily
and wakeboards on weekends. To prepare for the unexpected, they took out a SmartProtect Plus
policy with optional sports and income protection covers. One sunny day, father and son went
out biking and got themselves into a crash. Mr. Lau ended up sustaining a foot fracture that would
leave him unable to work for 30 days; while his son fractured his right ankle and had to undergo a
surgery that kept him hospitalised for a week.

Thankfully, they were well protected and bounced back from the unfortunate episode in good
physical and financial shape.

Annual premium calculation

Plan Taken Out Insured Persons Premium
| i i |
Coti cover Individual Coverage | 2 adults : HKD1,500 per adult
Standard Plan | 2children ' HKD1,250 per child
! 1
, .
E :
Sports Protection | : ad.ults | HKD220 per adult or child
: . 2children ;
Optional Cover iy Ml _
Income Protection i 2 adults ' HKD1,500 per adult
Eligible Discount 10% multi-insured discount for 4 persons
Total Annual Premium HKD8,442




Accident claims calculation

Relevant

Actual

Benefit Expense

Accidental Medical Expenses

For Mr. Lau

First consultation fee, X-Ray fee HKD14,000
and follow up treatments

For the son

First consultation fee, surgery HKD40,000

fee and follow up treatments

Personal Sports Equipment and Sportswear

For Mr. Lau’s bicycle HKD5,000
For the son's bicycle HKD2,500
Annual Leave Compensation

For Mrs. Lau who had to take 12 .
days' annual leave to take care of Notapplicable

her son and Mr. Lau

Income Protection

For Mr. Lau who was unable to
work for 30 days (his monthly
salary is over HKD12,500)

Not applicable

Personal Liability

For a cyclist that was injured in
the accident caused by Mr. Lau
- First consultation fee, surgery

fee and follow up treatment Covered

- Pain, suffering and loss of
amenities

Total claims paid to the policyholder

HKD14,000

HKD18,750

HKD3,000

HKD2,500

HKD4,000

HKD10,000

AXA directly handled
the claim and settled
the compensation to
the third-party

HKD52,250

Remark
Maximum Limit (Sublimit)
Rer Insured Person

- HKD15,000 under Core
Cover

- Extra 25% (HKD3,750)

under the Sports
Protection option

~ HKD6,000

(HKD3,000 per item)

HKD2,000 per insured person
(HKD500 per day)

Not applicable for the first 2
days of annual leave

Temporary total disablement:
up to HKD10,000 pera 30-day
period or 80% of the insured
person's average monthly
income, whichever is lower,
per every continuing 30

days period and up to 6
consecutive periods in one
period of insurance

- HKD750,000 under Core
Cover

- Extra 25% (HKD187,500)
under the Sports
Protection option




Standard Plan, Premier Plan and Elite Plan

(Provide Individual Coverage and Shared Coverage)

Benefit Table

Part A. Core Cover

Summary of Benefits Maximum Limit (Sublimit)
Per Insured Personifor Individual Coverage OR
Per Policy for Shared Coverage (HKD)

v it Pl

Section 1 - Persohal Accident

1.1 Accidental Death and Permanent | | 2,000,000
Disablement (‘ADPD’) For Elderly, itis up
750,000 1,000,000 to 1,000,006 under
this section
Coma 100,000

1.2 Double Indemnity for ADPD
Additional compensation up to 100%
of the maximum limit under Section

1.1, if the ADPD is resulted from Per 2,000,000
= : Period of For Elderly, itis up
any one or more of the following 0 1,000,000 under

circumstance(s) Insurance 750,000 1,000,000

- riding as a passenger in common carrier

- landslide, flood, explosion or fire

- burglary or robbery

- within the Greater Bay Area (except
Hong Kong)

this section

' 1.3 Immediate Cash Relief
Compassionate cash benefit for 50,000
accidental death of an insured person

Section'2 - Accidental Medical Expenses

45,000
For Elderly, itisup
18000 20,000 to 30,000 under
(Chinese (Chinese thils saction
; herbalist, herbalist, (Chinese
: i Per onesetter or bonesetter or :
Accidental Medical Expenses Accident | acupuncturist: | acupuncturist: b O'?]iglza,cl,c'ztr’ At

200 per day; 300 per day; or
food poisoning: | food poisoning: 38(‘;”%‘#'&‘;"‘{?32 4
500 per day) 500 per day) p y;

poisoning:

500 per day)
- Chiropractor or physiotherapist Perliaggl of (SOOZ,SeOrOd ay) (6003’%?'0d ay) | (1 00?)’0?92 day)
Insurance P y P y il y

Section 3 - Additional Benefits

40,000
3.1 Broken Bone (for Elderly only) For insured person aged over 80, it is up to 20,000
under this section
Per 15,000 20,000 30,000
3.2 Daily Hospital Cash and Home Period of | or childy For Child/ For Child/
Nursing Allowance Insurance | giderly, itisup | Elderly,itisup | Elderly, itis up
3.2a Daily Hospital Cash to 30,000 under | to 40,000 under | to 60,000 under
3.2b Home Nursing Allowance this section this section this section
(200 per day) (300 per day) (600 per day)




Benefit Table
Part A. Core Cover (Cont.)

| Summary of Benefits

3.3 Recovery Aids

For mobility aids such as canes, crutches,
walkers, rollators or wheelchairs, as well
as home or vehicle modification solely for
mobility aids purpose

3.4 Annual Leave Compensation

Cash benefit for a family member who
needs to take annual leave for looking
after an insured person, if the latter

is subject to hospitalisation or home
stay as recommended by doctor(s) for
more than 3 consecutive days due to an
accident (not applicable to the first 2
days of annual leave taken)

3.5 Insured Person Being Abused
(for Child and Elderly only)
3.5a Trauma or Psychology
Counselling Expense
3.5b Subsidy for Recruiting a New
Domestic Helper

3.6 Job Changing Subsidy (for Adult only)
Section 4 - Personal Liability

Covers legal liability of an insured person
towards third party for accidental injury
or property damage, as well as any
associated legal costs and expenses

Section 5 - No Claims Discount

Discount on renewal premium of Part
A. Core Cover if no claim is being made
orincurred under Part A. Core Cover for
the whole policy

For clarity, if a claim has been made or
incurred for any insured person, the no
claims discount for the whole policy
will be forfeited, and the no claims
discount will go back to 0%

24-Hour AXA Assistance Hotline
Service (Worldwide Service)

Global Hospital Admission Deposit
Guarantee

Section 6 - Emergency Assistance Services

Per
Period of
Insurance

Per
Period of
Insurance

Per
Period of
Insurance

Maximum Limit (Sublimit)
Per Insured Person for Individual Coverage OR

Per Policy for Shared Coverage (HKD)

Standard Plan

30,000 50,000 60,000
(for mobility (for mobility (for mobility
aids: aids: aids:

3,000 peritem)

2,000
(500 per day)
3,000 5,000 8,000
3,000 5,000 5,000

750,000

Premier Plan

5,000 per item)

1,000,000

| 6,000 per item)

Elite Plan

2,000,000

No claim for one year: 5%
No claim for two consecutive years: 10%
No claim for three or more consecutive years: 15%

Covered

40,000




Benefit Table
Part B. Optional Cover*

* For Individual Coverage, each insured person can pick and pay their own optional covers. For Shared
Coverage all eligible insured persons must opt in for the same optional covers.

Maximum Limit Per Insured'Person for Individual Coverage OR
Per Policy for Shared Coverage (HKD)

Summary of Benefits

(a) Permanent Total (b) Temporary Total
Disablement Disablement
Section/ 7 - Income or Payment Protection (for working Adult only who can only be insured under

eitherSection 7.1 - Income Protection or Section 7.2 - Payment Protection but not both)
10,000 per 30-day period or 80% of the

; Per insured person’s average monthly income,
Section 7.1 - : : : kg
incone Brotaeton Period of 60,000 OR | whichever is lower, per every continuing

Insurance 30 days period and up to 6 consecutive
periods in one period of insurance
Section 7.2 -
Payment Protection
(a) Credit card payment, 1,000
and/or household 6,000 per 30-day .
utilities bills period or 80% of the insured
SN Se iy~ Y SO~ R = = < .~~~ | person’s average monthly
Per 5,000 income, whichever is
(b) Personal loans Period of 30,000 OR | per30-day | lower, per every continuing
Insurance period 30 days period and up to 6
== : — consecutive periods in one
(c) Mortgage loan or 10,000 period of insurance
home rental fee 60,000 per 39"%33’
perio

Benefits under Section 7 is payable at the seventh month or later from the month of accident by a lump sum

MaximumLimit
Per Insured Person for Individual Coverage OR
Per Policy for Shared Coverage (HKD)

Summary. of Benefits

(

8.1 Accidental Death and Permanent
Disablement

Section 8 - Sports Protection (for Adult and Child, and accidents happened in Hong Kong only)

Additional 25% of the maximum limit
under Section 1.1 Accidental Death and

Per Permanent Disablement
Period of - e
Insurance Covered (extra benefits for Section
- Death due to cardiac arrest 1.1 Accidental Death and Permanent
Disablement)
8.2 Accidental Medical Expenses o Pe.r.Accident Additional 25% of the maximum limit
Per Period of | under Section 2 - Accidental Medical

- Chiropractor or physiotherapist e Expenses
. - - . r
8.3 Personal Liability Per Period of | Additional 25% of the maximum limit

Insurance under Section 4 - Personal Liability
8.4 Personal Sports Equipment and Sportswear
For actual replacement or repair cost for
accidentally damaged sports equipment or Per Period of 6,000
sportswear while in use, a claim for this benefit Insurance (3,000 per item)

must be submitted together with the claim for
Section 2 - Accidental Medical Expenses




Premium Table (HKD)
Part A. Core Cover

Standard Premier Standard Premier

Rlan Plan Plan Plan
Core Cover

Individual Coverage Shared/Coverage
St 1,500 1,850 2,530 1,200 1,480 2,020
- Occupation Class 1 and 2 ’ ’ ) ’ ’ ’
BGHIE 2,250 2,775 3,795 1,800 2,220 3,030
- Occupation Class 3
Child 1,250 1,550 2,150 1,000 1,230 1,720
Elderly
- Occupation Class 1 and 2 2,680 3,280 3,730 2,130 2,610 2,980
Bltang- 4,020 4,920 5,595 3,195 3,915 4,470
- Occupation Class 3

No Claims Discount
(Applicable for both Individual Coverage and Shared Coverage, Core Cover only)

If no claim is being made or incurred under Part A. Core Cover for the whole policy, the following
discounts will be applicable on the renewal premium of Part A. Core Cover.

No claim for one year 5%
No claim for two consecutive years 10%
No claim for three or more consecutive years 15%

For clarity, if a claim has been made or incurred for any insured person, the no claims discount
for the whole policy will be forfeited, and the no claims discount will go back to 0%.



Part B. Optional Cover®

* For Individual Coverage, each insured person can pick and pay their own optional covers. For Shared
Coverage all eligible insured persons must opt in for the same optional covers.

Standard Plan/ Premier Plan/ Elite Plan

Income Protection
Individual Coverage Shared Coverage

Adult

- Occupation Class 1 and 2 1,500 970
Adult

- Occupation Class 3 2,840 1,840

Standard Plan/ Premier Plan/ Elite Plan

Payment Protection
Individual Coverage Shared Coverage

Adult
- Occupation Class 1 and 2 2,390 1,550
Adult
- Occupation Class 3 4,540 2,950

Standard Premier: Standard Premier
Plan Plan Plan BT
SportsiProtection
Individual Coverage Shared Coverage
Adult l 220 { 280 ‘ 410 i 179 ! 228 l 333
Child I 220 | 280 l 410 | 179 ' 228 ' 333

Multi-Insured Discount
(Applicable for Individual Coverage only, both Part A. Core Cover and Part B. Optional Cover)

2 to 4 insured persons 10%

5 or more insured persons 15%

For occupation classification, please refer to

https://www.axa.com.hk/en/smart-protect-plus-application-eligibility
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Lite Plan

(Provides Individual Coverage Only)

Benefit Table
Part A. Core Cover

Summary of Benefits

Section 1 - Personal Accident

Maximum Limit (Sublimit)
Per Insured Person (HKD)

Lite Plan

1.1 Accidental Death and Permanent Disablement
(‘ADPD?)

Coma

1.2 Double Indemnity for ADPD

Additional compensation up to 100% of the
maximum limit under Section 1.1, if the ADPD is
resulted from any one or more of the following
circumstance(s)

- riding as a passenger in common carrier

- landslide, flood, explosion or fire

- burglary or robbery

- within the Greater Bay Area (except Hong Kong)

1.3 Immediate Cash Relief
Compassionate cash benefit for accidental death of
an insured person

Section 2 - Accidental Medical Expenses

Section 3 - Additional Benefits

Per Period of
Insurance

600,000

Not applicable

600,000

50,000

Not applicable

3.1 Broken Bone (for Elderly only)

3.2 Daily Hospital Cash and Home Nursing
Allowance

3.3 Recovery Aids

3.4 Annual Leave Compensation

Cash benefit for a family member who needs to take
annual leave for looking after an insured person, if

the latter is subject to hospitalisation or home stay as
recommended by doctor(s) for more than 3 consecutive
days due to an accident (not applicable to the first 2
days of annual leave taken)

3.5 Insured Person Being Abused (for Child and
Elderly only)
3.5a Trauma or Psychology Counselling Expense
3.5b Subsidy for Recruiting a New Domestic
Helper

3.6 Job Changing Subsidy (for Adult only)

11

Per Period of
Insurance

Not applicable
Not applicable

Not applicable

2,000
(500 per day)

3,000

Not applicable




Benefit Table
Part A. Core Cover (Cont.)

Maximum Limit (Sublimit)
Per Insured Petson (HKD)

Lite Plan

Summary of Benefits

Section4 - Personal Liability Not applicable

Section 5 - No/Claims Discount Not applicable

Section 6 - Emergency Assistance Services

24-Hour AXA Assistance Hotline Service
(Worldwide Service) Per Period of

Ml 1, e Insurance e e e ——————
40,000

Covered

Global Hospital Admission Deposit Guarantee

Premium Table (HKD)
Part A. Core Cover

Core Cover LitelPlan

Adult - éc;upation Classland?2 365

Ad;liti—?():crur[:r)ation ‘Class 3 i o 54’?.56 S
& C;ﬂd S e =
77!571&4;ly-;.6“<:cupation Class 1 and 2—— T 600 N
- Elderly _b;;;;tlonClass?’ LV ST ehonies of 30 S SVED IS 900 TV

No claim discount and multi-insured discount are not applicable for Lite Plan.

For occupation classification, please refer to

https://www.axa.com.hk/en/smart-protect-plus-application-eligibility

Important Information

Major exclusions

« Any injury or death due to suicide or intentional self-injury
« Sickness, disease, pre-existing physical or mental defect

« Unnecessary medical or surgical treatment

+ Cosmetic surgery for the purpose of beautification

« Venereal diseases or insanity, AIDS, pregnancy or childbirth
+ Acts committed under the influence of drugs or alcohol

« Duties as part of police, fire services or military

12



»  Strike, riot, civil commotion (except passive risks), war, nuclear weapons or radioactivity

« Any unlawful acts

+ Flying other than as a fare-paying passenger

« Participating in sports in a professional capacity or would earn remuneration from such sports
« Participating in any kind of speed contest or racing (other than on foot)

For complete information on the exclusions, please refer to the policy wording.

Levy on insurance premium

Levy collected by the Insurance Authority through the Company will be imposed on the policy at
the applicable rate. Policyholders must pay the levy in order to avoid any legal consequences. For
further information, please visit www.axa.com.hk/ia-levy or contact AXA at (852) 2523 3061.

Disclosure obligation for renewal and during the period of insurance

(a) The Policyholder has the obligation to inform AXA in writing to change the cover in respect of an
Insured Person before the renewal of this Policy if there is any change on the Insured Person's
relationship with the Policyholder or any illness, diseases, physical defect or infirmity of the
Insured Person which will significantly increase the risk of accident or injury, otherwise there
shall be no refund of the renewal premium paid and/or AXA will not pay any claims in relation to
that Insured Person under the renewed Policy.

(b) The Policyholder must inform all Insured Persons, who are aged eighteen (18) or above, about
the issuance and effectiveness of this Policy.

(c) The Policyholder must inform AXA in writing of any change in the occupation of the Insured
Person during the period of insurance. If the change is from lower to higher risk, AXA may
charge additional premium or cancel the policy.

(d) Please note AXA reserves the right not to renew the policy after our underwriting review.

Cancellation
Both AXA and the Policyholder have the right to cancel this Policy by giving each other 30 days’
written notice in accordance with the policy wording.

To apply or for more details, please contact your insurance intermediary.

Remarks:
All amounts are in Hong Kong Dollars.

The premiums and the reimbursement amounts shown in this brochure are for reference only. Actual premiums and actual
reimbursement amounts may be adjusted subject to underwriting and claims decision respectively.

The above information is a general summary for reference only and not a complete description of the applicable terms,
conditions, and exclusions. Please refer to the policy wording for details, which will be made available by the Company upon
request and can be downloaded from the Company website.

If you do not wish to receive promotional or direct marketing materials from AXA, please inform the Data Privacy Officer,
AXA General Insurance Hong Kong Limited, 5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong.
AXA shall, without charge to you, ensure that you are not included in future direct marketing activities.

We value your feedback which will help us serve you better, You may reach us at;
Email: feedback@axa.com.hk

Mail: 5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong
Phone: (852) 2523 3061 (9:00am to 5:30pm Monday to Friday, except public holidays)

(Only for use in Hong Kong Special Administrative Region)

APP-B-0422 (C-H3052)



